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3apeructpuposaHo B MuHtocte Poccun 26 mioHs 2014 r. N 32876

MWHUCTEPCTBO OEPA30OBAHUSA U HAYKA POCCUNCKOW ®EQEPALINU

NMPUKA3
oT 7 mast 2014 r. N 475

OB YTBEPXXOEHUU
®EOEPAINIbHOINO rOCYOAPCTBEHHOIO OBPA30OBATEJIbHOIO CTAHOAPTA
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA30OBAHUA MO CNEUUAIIBHOCTHU
43.02.11 FOCTUHUYHbIV CEPBUC

B cootBetctBMM ¢ noanyHkToM 5.2.41 lMonoxeHns o MuHuctepctBe obpasoBaHus u Hayku Poccuiickon
®enepaumu, ytBepxaeHHoOro nocraHosneHuem lNpasutenscrea Poccunckon ®egepaumm ot 3 mioHa 2013 r. N 466
(Cobpanue 3akoHogatenbcTBa Poccunckon ®epepaumm, 2013, N 23, cr. 2923; N 33, c1. 4386; N 37, cT. 4702;
2014, N 2, c1. 126; N 6, cT. 582), nyHkTOoM 17 [NpaBun paspaboTku, yTBepaeHNs deaepanbHbIX rocy4apCTBEHHbIX
obpaszoBaTtenbHbIX CTAaHOAPTOB M BHECEHMS B HUX M3MEHEHUN, YTBEPXOEHHbIX NocTaHoBneHuem lpaBuTenscTea
Poccuickon ®epepauun ot 5 asrycta 2013 r. N 661 (CobpaHue 3akoHogaTtenbcTBa Poccunckon Pepepaumm,
2013, N 33, cT. 4377), npukasbiBato:

1. YTBepauTb npunaraembin oegepanbHblii FOCY4apCTBEHHbI 0bpa3oBaTenbHbIA CTaHAApT CpeaHero
npodgeccunoHansHoro obpasoBaHus no cneyunansHocTy 43.02.11 FOCTUHMYHBIN cepBUC.

2. MNpwusHaTb yTpatuBwmnm cuny npukas MuHuctepctea obpasoBaHus u Hayku Poccuinckon ®egepauum ot 5
anpena 2010 r. N 273 "OG6 yTtBepxgeHun 1 BBedeHUM B OencTBue depepanbHOro rocyaapCTBEHHOMO
obpasoBaTenbHOro CTaHgapTa cpegHero npodeccnoHanbHoro obpasoBaHua no cneumansHoctn 101101
FoCcTMHMYHBIN cepBuc" (3apermctpupoBaH MuHuctepcTBom toctuuum Poccunckon depepaumm 19 mas 2010 r.,
pernctpaumoHHbin N 17289).

3. Hactosawwuin npukas Bctynaet B cuny ¢ 1 ceHtabps 2014 roaa.

MwuHuncTp
0.B.JIMBAHOB

MpunoxeHue

YTBEpPXKAOEH

npukasom MuHncTepcTBa obpasoBaHus
n Haykn Poccunckon ®enepaunm

ot 7 maa 2014 r. N 475

®EAEPANBbHbIA FTOCYOAPCTBEHHbLI OBPA3OBATENbHbBIA CTAHOAPT
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA30OBAHUA MO CNELUUAIIBHOCTHU
43.02.11 FOCTUHUYHbIV CEPBUC

I. OBJTACTb NMPUMEHEHWNA

1.1. Hactoawun  degepanbHbIi  rOCy4apCTBeHHbI  obpasoBaTenbHbIi  CTaHAapT — cpegHero
npodeccunoHanbHoro obpasoBaHmsa NpencTaBnseT cobor COBOKYNHOCTb 06sA3aTenbHbIX TpeboBaHMI K cpegHemy
npodeccunoHanbHoMy obpasoBaHuto no cneumanbHocTh 43.02.11 TOCTUHMYHBIN cepBUC ANd NpodecCnoHanbHom
obpaszoBaTenbHON opraHn3aummn n obpasoBaTenbHOW OpraHM3aunn Beicllero o6pasoBaHusl, KOTOpblE MMEOT NPaBo
Ha peanusauuio UMEKLUX roCy4apCTBEHHYI0 akkpeauTauuio nporpaMmm MnoAroTOBKW CreumanucToB CpeaHero
3BeHa MO [JaHHOW cneumanbHOCTM, Ha TeppuTopum Poccuiickon Pepepaumm (ganee - obpasoBaTerbHas
opraHusaums).

1.2. paBo Ha peanu3auuio nNporpamMmmbl NOArOTOBKU CMeELUManMCcToB CpeaHero 3BeHa MO crneumanbHOCTU
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43.02.11 TOCTMHUYHBIN CepBUC nMeeT obpasoBaTernbHasg opraHM3auus Npu HanMyYUM COOTBETCTBYIOLLEN NULLEH3UN
Ha ocylecTBrneHne obpasoBaTenbHON OEeATENBLHOCTU.

Bo3smoxHa ceTeBasi ¢popma peanumsaumm nporpamMmbl MOAFOTOBKM CMNELManUCTOB CpedHero 3BeHa C
MCNONb30BaHNEM PECYPCOB HECKOMbKUX 0OpasoBaTenbHbIX opraHudauuin. B peannsaumm nporpammbsl NOArOTOBKM
CrneumanucToB CpedHero 3BeHa C UCnonb3oBaHMeM ceTeBonM opMbl  Hapsgy ¢  obpasoBaTernbHbIMU
opraHu3aumMsamMum  TakkKe MOryT  y4acTBoBaTb  MEAMLUMHCKME  OpraHvM3auuv, OpraHmsauum  KynbTypbl,
PU3KYNbTYPHO-CNOPTUBHBIE U MHbIE OpraHM3auun, obnagatwLme pecypcamu, HEOOXO0AMMbIMU AN OCYLLECTBIEHMNS
00yyeHusl, nNpoBedeHMst y4eOHOM W NPOWM3BOACTBEHHOW MNPAKTUKM W OCYLLECTBIEHMS WHbIX BMOAOB Yy4ebOHon
OeATenbHOCTW, NPeAYCMOTPEHHbBIX NPOrpaMMON MOATOTOBKM CNELNanMcToB CPeaHEro 3BeHa.

Mpu peanusauun nNporpamMmmbl MOATOTOBKM CMELMANUCTOB cpedHero 3BeHa obpasoBaTtenbHas opraHu3aums
BrpaBe NPUMEHATb 3MEKTPOHHOE 0by4YeHne N ANCTaHUUOHHbIE 0Opa3oBaTenbHble TexHonornu. Npn obyyeHnmn nuy,
C OrpaHU4YEHHbIMU BO3MOXHOCTAMW 300pPOBbsl 3NEKTPOHHOE obydeHne M AMCTaHUMOHHble ObpasoBaTerbHble
TEXHOMOrMM OOIKHbI MpeAycMaTpuBaTe BO3MOXHOCTb Npuema-nepegaydn uHdopmaumm B OOCTYMHbIX ONS HUX
dopmax.

Il. NCMNOJIb3YEMbIE COKPALLEHNA

B HacToswem cTaHaapTe NCMOMb3YTCA CrieaytoLmMe CoKpaLleHus:

CI1O - cpeaHee npodeccuoHansHoe obpa3oBaHue;

ProcC CI1O - penepanbHbI rOCYAapCTBEHHbIM 00pa3oBaTerbHbI CTaHA4apT cpeaHero npodeccrMoHarnbLHOro
obpasoBaHus;

MrCCS3 - nporpamma NOAroTOBKM CNELNanucToB CPeAHEro 3BEHA;

OK - obLasa komneTeHuus:;

MK - npocheccuoHanbHas KOMNETEHLMS;

MM - npodeccuoHanbHbIN MOAYIb;

MIK - mexgucumnimHapHbI Kypc.

IIl. XAPAKTEPUCTUKA NOAIrOTOBKW MO CMEUNAIIBHOCTU

3.1. Nony4enune CI1O no MMNCC3 gonyckaeTcsa TONbKO B 00pa3oBaTenibHON OpraHn3auum.
3.2. Cpoku nony4venuss CIO no cneumanbHocTn 43.02.11 MTOCTUHWMYHBIA cepBuUc 6a30BON MOATOTOBKM B
04HON chbopme 0byyeHns u NpucBavBaemas Ksanudukaumsa npusogatcsa B Tabnvue 1.

Tabnuua 1
YpoBeHb 06pasoBaHus, HaumeHoBaHue kBanudumkaumm |  Cpok nonyveHus CI1O no Mrcc3
HeobxoouMbIN Ons Npuema Ha ©a30B0OV NOArOTOBKU 6a30B0OM NOArOTOBKN B OYHOWN
obyyeHune no MMNCC3 dopme 06yyeHunsa <1>
cpeaHee obuee obpaszoBaHue MeHepxep 1 rog 10 mecsiueB
OCHOBHOE 006Lee obpasoBaHMe 2 ropa 10 mecsiues <2>

<1> Hes3aBMCUMO OT NpUMeHsieMbIX 0bpa3oBaTefbHbIX TEXHOMOIMIA.

<2> O6pasoBaTefibHble OpraHM3aLMK, OCYLLECTBRSWME MOArOTOBKY CNELMannCcToB CpedHero 3BeHa Ha
6a3e OCHOBHOro obLero obpasoBaHus, peanunsytoT heaepanbHbI FOCY4apPCTBEHHbI 06pa3oBaTeNbHbIN CTaHAAPT
cpepHero obuiero obpasoanus B npeaenax MNMNCC3, B ToM uncne ¢ yuetom nonyyvaemon cneymansHoctu Cl10O.

3.3. Cpoku nonyyeHus CIrO no MMNCC3 yrnybrneHHOM NOAroTOBKM MPEeBbILIAoT Ha OAWH FOA4 CPOK MONyYeHus
CIO no MNrCCS3 6a3o0Boi NOArOTOBKMN.

Cpokn nonyyennst CrO no MNMCC3 yrnybneHHom NnoaroToBkn B 04HON hopme 06ydeHuss U npucsavBaemMas
KBanuMdpukaums npusoastcs B Tabnuue 2.

Tabnuua 2
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YpoBeHb 06pa3oBaHug, HaunmeHoBaHwue kBanudmkaumm |  Cpok nonyyenusa CIMO no MNMMNCC3
HeobxoaMMbIn ANs npuema Ha yrnybneHHom noaroToBKK yrrnybneHHowm nogroToBKM B OYHON
obyueHune no MNMCC3 dopme obyyeHns <1>
cpegHee obulee obpasoBaHue MeHemxep 2 roga 10 mecsues
OCHOBHOE 06Llee o6pa3oBaHue 3 roga 10 mecsueB <2>

<1> Hes3aBMCUMO OT NpUMeHsieMbIXx 0b6pa3oBaTefbHbIX TEXHOMOIMIA.

<2> O6pasoBaTerbHble OpraHvM3auuM, OCYLLECTBNSIOLIME MOArOTOBKY CMELManvcToB cpedHero 3BeHa Ha
6a3e ocHoBHOro obuiero obpasoBaHus, peanunsytoT heaeparnbHbI FOCY4apCTBEHHbIM 06pa3oBaTenbHbI CTaHaapT
cpeaHero obuiero obpasosaHus B npeagenax MNMNCCS, B Tom yucne ¢ yuetom nonyyvyaemon cneymansHoctu Cl10O.

Cpokun nonyyenunsa CMO no MNMNCC3 6a3oBon 1 yrnyGneHHON NOAroTOBKU HE3aBMCUMO OT MPUMEHSEMbIX
ob6paszoBaTernbHbIX TEXHOMOMIN yBENUYMBAOTCS:

a) Anst o6y4aloLWmMXca N0 0OYHO-3a04HOM U 3a04HON hbopmam oByveHuUst:

Ha 6a3e cpegHero obuwero obpasoBaHus - He bornee Yem Ha 1 rog;

Ha 6a3e OCHOBHOro obLero obpasoBaHus - He 6onee Yem Ha 1,5 roga;

©) Anst MHBaANMAOB M NUL, C OrPaHNYEHHLIMU BO3MOXHOCTAMU 340PpOBbSA - He bonee yem Ha 10 mecsues.

IV. XAPAKTEPUCTWKA MPOPECCUOHATTbHON
JEATEJIbHOCTU BbIlNMYCKHNKOB

4.1. ObnacTb NpodeccnoHanbHON AeATENbHOCTM BbIMYCKHUKOB: OpraHn3auus obcnyxnsaHns B rocTUHMLAX,
TYPUCTCKMX KOMMMEKCaxX U OPYrnx CpeacTBax pasMeLleHms.

4.2. ObbekTaMmm NpodeCccUoHanbHOM OeATENbHOCTU BbIMYCKHUKOB SBMSAOTCS:

opraHusaums npouecca npegocTaBneHns yenyr;

3anpockl NOTpeduTeNen rOCTUHNYHOIO NPOAYKTA;

npoLecc npegocTaBneHns yenyr;

TEXHOMNorMmM opMUPoBaHUS, NPOABMKEHUSA N peannsaumm roCTUHUYHOIo NPOAYKTa;

cpeacTBa Tpyda: oprrexHuka, npaBoBble, HOPMAaTUBHbIE U YY4ETHbIE AOKYMEHTbI;

nepBuUYHbIE TPYAOBbLIE KOMMEKTUBBI.

4.3. MeHepxep (6a30B0N NOArOTOBKW) FOTOBUTCS K CREAYyOWNUM BUAaM OEeATENbHOCTU:

4.3.1. BpoHVMpOBaHWe rOCTUHWNYHBIX YCIYT.

4.3.2. lNpuem, pasmeLLeHme 1 BbiNnucka rocTemn.

4.3.3. OpraHnsauus 06cnyXrnBaHWs rocTen B NpoLecce NPoXMUBaHMUS.

4.3.4. Npogaxu rocTUHUYHOIO NPoAyKTa.

4.3.5. BbinonHeHne paboT MO OOHOW WUIM HECKONbKMM npodeccusam paboumx, AOIMKHOCTSAM ChyXalimx
(npunoxeHue k ®rOC CIMO).

4.4, MeHepxep (yrnybneHHON NOATOTOBKM) FOTOBUTCS K CNeayLWMM Buaam OeATEeNbHOCTU:

4.4.1. BpoHNpOBaHUE FOCTUHUYHBIX YCHYT.

4.4.2. MNMprewm, pasmeLLeHne 1 BbINUCKa rocTen.

4.4.3. OpraHnsauus 06cnyXnBaHus rocteln B NpoLiecce NpoXMUBaHMS.

4.4.4. Tpoaaxu roCTUHUYHOIO NPOAYKTA.

4.4.5. YnpasrieHue nepcoHarnom.

4.4.6. BbinonHeHne paboT NoO OOHOM MMM HECKOMbKMM npodeccnsamM paboumx, OOJPKHOCTAM CIyKalux
(npunoxeHne k PrOC Cr10).

V. TPEBOBAHUA K PE3YJIbTATAM OCBOEHWA NMPOIrPAMMBbI NOATOTOBKU
CNEUMANNCTOB CPEOHEIO 3BEHA

5.1. MeHempxep (6a30Boi NOAroTOBKM) AOMMKEH o6GnafaTth OBLUMK KOMMNETEHLMSMM, BKIOYaOWUMK B cebs
CNOCOOHOCTb:
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OK 1. MNMoHumMaTb CyLWHOCTb M COouManbHyld 3HAYMMOCTb CBOeW Oyayuien npodeccuun, NposiBNATb K Hew
YCTOWYMBbIV MHTEPEC.

OK 2. OpraHusoBbiBaTb COBCTBEHHYIO AEATENbHOCTb, BbIOMpaTh TUNOBbIE METOAbI U CNOCOOLI BbINOMHEHMS
npodeccunoHanbHbIX 3agaY, oLeHnBaTb UX 3P PEKTUBHOCTb U KAYECTBO.

OK 3. MNpuHnmaTh peleHns B CTaHAAPTHbIX U HECTAHAAPTHbLIX CUTYaLMSIX N HECTU 3@ HUX OTBETCTBEHHOCTb.

OK 4. OcyuwectBnsaTb MOUCK W WCMNOMb30BaHME WHGopMaumn, Heobxoammon aAna adpdekTMBHOro
BbINONHEHNS NPOdEeCCMOoHanbHbIX 3a4a4y, MPOMECCUOHANbLHOMO U NMIMYHOCTHOrO Pa3BUTUS.

OK 5. MWcnonb3oBaTb WH(POPMALMOHHO-KOMMYHUKALNOHHBIE  TEXHOMOMMKU B NPOceCcCuoHanbHoOMm
OeaTenbHOCTH.

OK 6. Pabortatb B Konnektuee M B KomaHae, 3eKTMBHO oOLaTbCs C Konneramu, pyKkoBOACTBOM,
notpeduTenamm.

OK 7. bpatb Ha cebsa OTBETCTBEHHOCTb 3a paboTy 4neHoB KOMaHAbl (MOOYUMHEHHBbIX), 3a pe3ynbTaT
BbINONTHEHUS 3a4aHUN.

OK 8. CamocTosaTeneHO onpefensaTtb 3agayn npodecCUOHaNbHOrO U JIMYHOCTHOIO pasBUTUA, 3aHUMAaTbCA
camoobpa3oBaHneM, OCO3HAHHO NITaHMPOBAaTb MNOBbLILLEHUE KBanMdukaumm.

OK 9. OpureHTupoBaThbCs B YCIIOBUSIX HaCTOM CMEHbI TEXHONOIMIM B NPOdECCMOHANBbHOM AEATENbHOCTH.

5.2. MeHepxep (6GasoBov nNOAroTOBKM) [AOSMKEeH 0Onagatb Npod)eccMoHanbHbIMM - KOMMNETEHUMAMM,
COOTBETCTBYIOLUMMN BUAAM OEATENbHOCTHU:

5.2.1. BpoHnpoBaHne roCTUHUYHbBIX YCIYT.

MK 1.1. NpuHnmaTh 3aka3 oT noTpebutenei n oopmnaTb ero.

MK 1.2. BpoHMpoBaTb 1 BECTM AOKYMEHTALMIO.

MK 1.3. IHopmmpoBaTb NoTpebutenss o 6poHMpoBaHMK.

5.2.2. Npuem, pasameLLeHne 1 BbiNUCKa rOCTEN.

MK 2.1. NpuHumaTh, perMcTpupoBaTth 1 pa3meLlaTb rocTen.

MK 2.2. NpepoctaBnsaTb rocTio MHPOPMALMIO O FOCTUHWUYHBIX YCIyrax.

MK 2.3. MNpuHnmaTth yyactue B 3aKnoYeHMM 4OroBOpoB 06 OKa3aHMM rOCTUHUYHBIX YCIYT.

MK 2.4. O6ecneymBaTb BbIMNONHEHWE JOTOBOPOB 06 OKa3aHWW rOCTUHUYHBIX YCYT.

MK 2.5. NponssogmnTb pacyeTbl C rOCTAMU, OPraHM30BbIBaTb OTbE3 Y MPOBOAbLI FOCTEN.

MK 2.6. KoopavHupoBaTb NpoLiecc HOYHOro ayauTa u nepegayu gen no OKOH4YaHUU CMeHbI.

5.2.3. OpraHu3aums o6CnyxmBaHus rocTen B NpoLecce NpoXuBaHus.

MK 3.1. OpraHu3oBbiBaTb W KOHTpONMpoBaTb paboTy oOChyXMBalLWEro M TEXHWYECKOro mnepcoHana
XO3ANCTBEHHON CryXObl NPV NPeAoCTaBNEHMN YCNYrM pa3MeLLeHns, JONOMHUTENbHbIX yCrnyr, yoopke HOMEpPOB U
CNyXeOHbIX MOMELLLEHUN.

MK 3.2. OpraHu3oBbiBaTb M BbIMOMHATL PaboTy MO NPEeOOCTaBMEHUIO YCMAYrM MUTaHUA B HOMepax
(room-service).

MK 3.3. Bectu y4eT o60pyaoBaHMs 1 MHBEHTaPS rOCTUHULbI.

MK 3.4. CospaBatb ycrnoBus Ans obecnevyeHnss COXpaHHOCTU BeLLen U LEHHOCTEN NPOXMUBaOLLMX.

5.2.4. Tpogaxun roCTUHUYHOTO NPOAYKTA.

MK 4.1. BbisBNATb CNPOC Ha FOCTUHWYHbBIE YCAYIW.

MK 4.2. dopmupoBaTb CNpoOC U CTUMYNMPOBaTb CObIT.

MK 4.3. OueHnBaTh KOHKYPEHTOCNOCOOHOCTb OKa3blBAEMbIX FOCTUHUYHBLIX YCIYT.

MK 4.4. NpuHumMaTh y4acTve B pa3paboTke KOMMekca MapKeTuHra.

5.2.5. BbinonHeHne paboT No O4HOW UM HECKONbKUM NpodeccusiMm paboymx, JOSMKHOCTSIM CryXKalluux.

5.3. MeHepxep (yrnybneHHow NOAroTOBKM) OOSMKEH oOnagaTh OOLMMKM KOMNETEHUUSAMM, BKIOYAOLWMMUN B
cebs cnocobHoCTh:

OK 1. lNMoHumaTb CyWHOCTb M COLManbHYyK 3HA4YMMOCTb CBOen Oyayuien npodpeccuu, NposBnATb K HEn
YCTOWYMBBIV MHTEPEC.

OK 2. OpraHunsoBbiBaTb COOCTBEHHYK OEATENbHOCTb, OMpPedensiTb MeTodbl M CnocoObl BbIMOMHEHWS
npodeccunoHarnbHbIX 3agaY, oueHnBaTbh UX 3P PEKTUBHOCTb U KA4YECTBO.

OK 3. Pewatb npobnembl, OLlEHMBaTb PUCKN U MPUHMMATb PELLEHUS B HECTAHOAPTHBIX CUTyaLusX.

OK 4. OcywecTBnsTb NOWCK, aHanu3 1 OUEHKYy MHdopMauun, HeobxoanMon A5 NOCTAHOBKU U peLleHus
npodeccunoHanbHbIX 3aaay, NPogeCccMoHanLHOro U IMYHOCTHOIrO Pa3BUTUS.

OK 5. Wcnonb3oBaTb WHGPOPMAaLMOHHO-KOMMYHUKALIMOHHbLIE TEXHOMOMMW ANs  COBEPLUEHCTBOBaHUS
npodeccroHanbHon AeAaTenbHOCTU.

OK 6. PabGotatb B konnektmee n komaHge, obecneuvmBatb ee crnfiovyeHue, 3dhdeKkTUBHO obuiaTbcsa C
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Konneramu, pykoBOACTBOM, NOTpebuTtensmu.

OK 7. CtaBuTb Lenu, MOTUBUPOBaTb AEATENbHOCTb MOAYMHEHHBIX, OPraHN30BbIBaTb W KOHTPONMPOBaTb UX
paboTy C NpuHATUEM Ha cebst OTBETCTBEHHOCTM 3a pe3ynbTaT BbIMNONHEHUS 3a4aHui.

OK 8. CamocTosiTenbHO onpeaenaTb 3agadn npodecCcnoHanbHOro U NMMYHOCTHOMO Pas3BUTUSA, 3aHUMATbLCS
camoobpasoBaHueM, OCO3HaAHHO MMaHMpoBaTh NOBbIWEHNE KBanudukaLlmn.

OK 9. BbITb rOTOBLIM K CMEHE TEXHONOTMI B MPOdECCMOHANTbHOM AEATENbHOCTH.

5.4. MeHepxep (yrnmybGreHHOM nNOArOTOBKM) AOMKEH obnagaTe nNpodeccMoHanbHbIMM KOMMNETEHUUAMMU,
COOTBETCTBYOLMMN BUAAM OEATENbHOCTHU:

5.4.1. bpoHnpoBaHMe rOCTUHUYHBIX YCAYT.

MK 1.1. NpuHnmaTh 3aka3 oT noTpebutenei n oopmnaTb ero.

MK 1.2. BpoHMpoBaTb 1 BECTM AOKYMEHTALMIO.

MK 1.3. MHdbopmuposaTtb noTpebutens o 6poHMpoBaHu.

5.4.2. lpuem, pasmeLleHne n BbInMcka rocten.

MK 2.1. NpuHMmaTh, perMcTpupoBaTth U pasmeLlaTb rocTen.

MK 2.2. NpepoctaBnsaTb rocTio MHPOPMALMIO O FOCTUHWUYHBIX YCIyrax.

MK 2.3. MNpuHMMaTh y4acTme B 3aKmnioYeHMn JOroBOpOB 06 OKas3aHWW rOCTUHWUYHBIX YCHYT.

MK 2.4. Ob6ecneymBaTb BbINONHEHME OOTOBOPOB 06 OKa3aHWM rOCTUHUYHBIX YCHYT.

MK 2.5. Npoun3BognTb pacyeTbl C rOCTAMU, OPraHM3oBbIBaTh OTHE3A M NPOBOAbLI FOCTEN.

MK 2.6. KoopanHuposaTb NpoLEeCC HOYHOIo ayauTa v nepegayv aesi no OKOHYaHUmM CMEHbI.

5.4.3. OpraHunsaumst o6cnyxmBaHusi rocTel B NpoLEecce NPoXMBaHWS.

MK 3.1. OpraHu3oBbiBaTb M KOHTpONvpoBaTb paboTy OOCHyXMBaKOLWEro U TEXHUYECKOro nepcoHana
XO3ANCTBEHHON CryXObl NPV NPeaoCTaBNEHMN YCNyrM pa3MeLLeHnsi, JONOMHMTENbHbIX YCrnyr, yoopke HOMEpPOB U
CNyXeOHbIX MOMELLLEHUN.

MK 3.2. OpraHu3oBbiBaTb M BbIMONHATL PaboTy NO NPedoCTaBMEHUIO YCMAYrM MUTaHUA B HOMepax
(room-service).

MK 3.3. Bectu y4eT o6opyaoBaHMs 1 MHBEHTaPS rOCTUHULbI.

MK 3.4. CospaBatb ycrnoBus Ans obecnevyeHnss COXpaHHOCTU BeLLen U LEHHOCTEN NPOXMNBAOLLMX.

5.4.4. lMpoaaxu roCTUHUYHOro NpoaykTa.

MK 4.1. BbigBNATb CNPOC Ha FOCTUHUYHbBIE YCIYIW.

MK 4.2. dopmupoBaTb CNpoOC U CTUMYNMPOBaTL CObIT.

MK 4.3. OueHnBaTh KOHKYPEHTOCNOCOOHOCTb OKa3blBAEMbIX FOCTUHUYHBIX YCIYT.

MK 4.4. NpuHuMaTh y4acTve B pa3paboTke KOMMeKkca MapKeTuHra.

MK 4.5. MNpuHmaTth yyactue B NpoBeAeHUM MapKeTUHIOBLIX UCCNef0BaHUN.

5.4.5. YnpaBneHne nepcoHanom.

MK 5.1. MpuHMMaTbL y4actme B YKOMMIIEKTOBaHUW FOCTMHUUBI paboTHUKaMuM Heobxoammbix npodpeccun,
cneumnanbHOCTEN U KBanuukaumn.

MK 5.2. OcopmMnsTb 1 paspabaTbiBaTb KaApPOBYH JOKYMEHTALMIO TOCTUHULbI HA OCHOBE TUMOBOW.

MK 5.3. MNpuHMMaTh y4acTve B MeponpuATUSX No agantaum HOBbIX COTPYOHWUKOB.

MK 5.4. MNpvHMmaTe yyactTve B opraHusauum u rnposefeHnn MepornpusiTU No MOBbLILLEHUIO KBanudukaunm
06CcnyXMBaloLWEero 1 TEXHUYECKOro NepcoHana roCTUHULbI.

MK 5.5. OueHuBaTb NPodeCCMOHanbHY0 KOMNETEHTHOCTb PAOOTHMKOB PasnnyHbIX CIY0 rocTUHULbI.

5.4.6. BbinonHeHne paboT No O4HOW UM HECKONbKUM NpodeccusiMm paboymx, JOSMKHOCTSIM CryXKalluux.

VI. TPEBOBAHWA K CTPYKTYPE NMPOIrPAMMbI NMOArOTOBKU
CMNEUMANMCTOB CPEOHEIO 3BEHA

6.1. MMNCCS3 npegycmaTtpmuBaeT U3ydeHne crnegyroLlmx y4ebHbIX LUKIoB:
obLero rymaHMTapHoro 1 coumanbHO-3KOHOMUYECKOrO;
MaTemaTn4ecKoro 1 obLero ecteCTBeHHOHay4HOro;
nNpogeCcCUOHarnbHoro;

1 pa3genos:

y4yebHas npakTuka;

NPon3BOACTBEHHAsA NpakTMKa (No NPodunto cneunanbHOCTH);
NPON3BOACTBEHHAsA NPaKkTuKa (NpeaannnomMHas);

NpoOMeXyTovHas aTTecTaums;
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rocyaapCTBeHHasa UToroeas arrecrayms.

6.2. ObsasatenbHas 4vactb [MNCC3 no y4ebHbIM LMKNaM [OMMKHa COocTaBnsaATb okono 70 npoueHToB oOT
obwero obbema BpemeHW, OTBEOEHHOro Ha WX ocBoeHue. BapmatmBHas yacTb (okono 30 npoueHToB) aaet
BO3MOXHOCTb paclumMpeHus u (unu) yrnybneHunst noarotoBkn, onpeaensemon cogepxaHnem obsisatenbHON 4acTuy,
nonyyYeHus  OOMNOMHUTENbHbLIX  KOMMETEHLUMW, YMEHUA U 3HaHuW, Heobxoaumbix Aana  obecneveHus
KOHKYPEHTOCMOCOOHOCTN  BbIMYCKHUKA B COOTBETCTBUM C 3anpocamu pPervoHanbHOro pbiHKa Tpyda W
BO3MOXHOCTAMU NPOAOIDKEHNsT 06pa3oBaHus. OUcunnimHbl, MEXAUCUMNIMHAPHbBIE KypChl 1 NpodeccuoHanbHble
MOy BapuaTMBHOM YacTu onpegensanTcs obpasoBaTenbHOM OpraHM3auuen.

OOWMN rymMaHUTapHbLIA U CoLMarbHO-9KOHOMUYECKUA, MaTeMaTUYeCKUA U OO eCTeCTBEHHOHAaYYHbIN
y4ebHble LWKIbl COCTOAT U3 OUCLUMIVH.

lMpodeccmoHanbHbIA ~ Yy4eOHbIM LMK COCTOMT M3 obwenpodeccnoHanbHblX — OUCUMIIIMH - ©
npodeccunoHanbHbIX MOAYNEN B COOTBETCTBUM C BuaamMu gesitenbHocTu. B coctaB npodeccuoHansHoro mogyns
BXOOUT OOUH UIM HECKOIbKO MeXAUCLMNIIMHAPHbBIX KypcoB. Mpy ocBOeHMM 0Byyarowmmmuca npodgeccrmoHanbHbIX
moaynen npoBoaaTcs ydyebHas n (unn) NpomM3BOACTBEHHAs NpakTuka (no npodunio cneumnansHOCTK).

6.3. Obsa3aTenbHas YacTb OBLIEro ryMaHUTapHoOro n coumarnbHO-9KoHoOMu4Yeckoro yyebHoro uukna MNMCC3
0a30BOM MOArOTOBKM AOMMKHA npegycmaTpmBaTb M3ydeHuWe crneyrowmx obsasartenbHbix gucumnnuH: "OCHOBBbI
dunococpun”, "Uctopusa", "MHocTpaHHbIn A3bIK", "dusndeckas KynbTypa"; yrmybneHHon noarotoBku - "OCHOBbI
dunocodun”, "ictopus", "Mcuxonorns obieHms", "MIHoCTpaHHbIN A3bIK", "Pursndeckas KynbTypa".

ObsizaTenbHasa 4acTb npodeccunoHanbHoro ydebHoro umkna MIMNCC3 kak 6a3oBoi, Tak U yrnybneHHom
MOArOTOBKM [OJPKHA MpedycmaTpyBaTtb M3yYeHUe AMCUMNMHBLI "Be3onacHocTb Xu3HegesTenbHocTu". O6bem
YacoB Ha gucuunnuHy "besonacHOCTb XusHedesaTernbHOCTU" cocTaenseT 68 4YacoB, U3 HUX Ha OCBOEHWE OCHOB
BOEHHON cnyx06bl - 48 4Yacos.

6.4. Obpa3soBaTenbHOW opraHusaumern npy onpegenennn ctpyktypbl NMMCC3 1 Tpya0oeMKOCTM ee OCBOEHUS
MOXET MNPUMEHATbLCA CUCTEMA 3a4yeTHbIX e€AuWHWL, MpuM 3TOM OfHa 3ayeTHas eauHuua cooTteeTcTByeT 36
akagemMmyeckum vyacam.

Tabnuvua 3
CTpyKkTypa nporpaMMbl NOAFOTOBKM CMELManncToB CpeaHero 3BeHa
6a30B0I NOArOTOBKM
KOHCYH bTaHTIIOC www.consultant.ru CrpaHvua 7 u3 49
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NHpekec

HavmeHoBaHWe y4yeBHbIX LMKIOB, pa3aesos,
moaynen, TPeGoBaHUsA K 3HaHUAM, YMEHUSIM,
NpakTU4YEeCKOMY OnbITY

Bcero
MaKCcUMarnbHOM
yyebHon
Harpyskum
obGyvatoLLerocs
(vac./Hen.)

B Tom uncne
yacos
obsizaTenbHbl
X Y4€OBHbIX
3aHATUN

NHaekc n HammeHoBaHme
AVCLMNIVH,
MeXONCUUMIMHAPHbIX
kypcos (MAK)

Koabi
dopmMmnpyeMbIx
KOMMNeTeHLMN

Ob6s3aTenbHas 4Yactb y4ebHbIx yuknos MMCC3

2052

1368

Orcas.oo

OOLWMn rymaHMTapHbIn 1
couManbHO-3KOHOMUYECKUIA y4eOHbIN LUK

468

312

B pesynbTaTe n3yyeHns obasatenbHow Yactu
y4ebHoro umkna obyyaroLmincsa JOMmKeH:
yMeTb:

OpueHTUpoBaTbCH B Hanbonee obLumx
dunocodckunx npobnemax 6uITUA, NO3HaAHNS,
LeHHocTen, cBobOdbl U CMbICNA XU3HN Kak
OocHoBax (hOPMUPOBaHUS KyNnbTypbl rpaXkgaHvHa
n Oygyliero cneunanucTa;

3HaTb:

OCHOBHbIE KaTeropmum n noHATUsa dunocoduu;
pornb hunnocogun B Xn3HM Yeroseka u
obLecTBa;

OCHOBbI (hMNOCcodCKOro y4eHusi o ObITuu;
CYLLHOCTb npoLecca No3HaHus;

OCHOBBbI Hay4HOW, (PNNOCOdPCKON U PErUIMO3HOM
KapTuH Mupa;

06 ycnoBusix oOpMMUPOBaHUSA MUYHOCTH,
cBoboge 1 0OTBETCTBEHHOCTU 3@ COXpaHeHWe
XW3HW, KyNbTYpbl, OKpY>KatoLwen cpeabl;

0 coumarnbHbIX 1 3TUYeCKMX npobnemax,
CBS3aHHbIX C Pa3BUTUEM U UCNOMb30BaHNEM
AOCTVXEHWI HayKn, TEXHUKN 1 TEXHONOIUN;

48

Orca.01. OcHosbl
dunococun

OK1-9

yMeTb:
OpPUEHTNPOBATLCSA B COBPEMEHHOM

48

Orca.02. Uctopusa

OK1-9

KoHcynbTaHTINIOC
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3KOHOMMYECKOWN, NONUTUYECKON N KYSbTYPHOM
cuTyauum B Poccun n mupe;

BbISIBMISATb B3aUMOCBSI3b OTEYECTBEHHbIX,
pernoHanbHbIX, MUPOBbIX
coumanbHO-3KOHOMUYECKUX, MNOSTUTUYECKMX U
KynbTypHbIX Npobnewm;

3HaTb:

OCHOBHbI€ HanpaBneHus Pa3BUTUS KIMOYEBbIX
pervoHoB mupa Ha pybexe BekoB (XX n XXl BB.);
CYLLLHOCTb U MPUYMHbI NTOKasbHbIX,
pervoHarnbHbIX, MEXIoCyaapCTBEHHbIX
KOH(IMKTOB B KOHLe XX - Havane XXI BB.;
OCHOBHbIE NpoLecchl (MHTErPauuoHHbIE,
NOMNMKYIbTYPHbIE, MUTPALIMOHHBIE U NHbIE)
NONUTUYECKOTO N 3KOHOMUYECKOTO Pa3BUTUS
BEAYLUNX roCyaapCTB U PETMOHOB MUPA;
HasHayeHne OOH, HATO, EC un gpyrux
OopraHun3auni U OCHOBHbIE HanpaBfeHus ux
OEATENbHOCTY;

O PONN HaYKW, KyNnbTypbl U penurum B
COXPaHEHMUN U YKpeNnmeHUn HaLMoHanbHbIX 1
rocygapCTBEHHbIX TpaauLmi;

cofepXaHve U Ha3Ha4YeHne BaXKHENLLNX
NpaBOBbIX 1 3aKOHOAATENbHbLIX aKTOB MMPOBOTO
N PETMOHANbHOIO 3HAYEHUS;

yMeTb:
obwatbes (YCTHO M MMCbMEHHO) Ha
WHOCTPaHHOM £13blKe Ha NpogeccuoHanbHbIe 1
NnoBCeAHEBHbIE TEMbI;

nepeBoamuTb (CO CroBapeM) MHOCTPaHHbIE
TEeKCTbl NpoheccnoHanbHOM HanpaBneHHOCTY;
CaMOCTOATENbHO COBEPLUEHCTBOBATbL YCTHYHO U
NMNCbMEHHYIO peYb, MOMOSTHATbL CIOBAPHbIN
3anac;

3HaTb:

nekcnyeckun (1200 - 1400 nekcuyecknx eanHnLL)
1 rpaMMaTUYeCcKnii MUHUMYM, HEOOXOAMMBIN NS

108

Orca.os.
MHOCTpaHHbIN A3bIK

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-3.4,
41-44

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa
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YTeHUsi 1 NepeBoaa (Co CroBapemM) MHOCTPaHHbIX
TEKCTOB NPoeCcCMoHasIbHOWM HanpaBneHHOCTH

ymeTb:
ncnonb3osaTtb PU3KYNbTYPHO-0340POBUTENBHYIO
AeATeNbHOCTb ANS YKPenneHns 300poBbS,
AOCTVXEHWS XMU3HEHHBIX 1 NPOdeCCMoHanbHbIX
uenen;

3HaTb:

0 ponv PU3NYECKON KynbTypbl B
06LLEKYNbTYPHOM, NPOHECCUOHANBEHOM 1
coumanbHOM pasBUTMM YEITOBEKA;

OCHOBbI 340pPOBOro obpasa XuU3Hu.

216

108

Orca.04. dusunyeckasn
KynbTypa

0K2,3,6

EH.00

MaTemaTtnyeckmn n obLni
€CTEeCTBEHHOHAaY4YHbIN y4ebHbIN LMK

138

92

B pesynbtate udydeHusi o6sa3aTensHoOn Yactm
y4eBHOro uukna oby4aroLnncs JOIMKEH:

yMeThb:

Nnonb30BaTbCs COBPEMEHHbIMWU CpecTBaMU
CBS3U N OPITEXHUKOW;

ucnonb3oBaTb TeXHOMormMn cbopa, pasmeLLeHus,
XpaHeHus1, HaKkonneHus, Nnpeobpa3oBaHns
nepegayvn JaHHbIX B NpodeccruoHanbHo
OpPUEHTUPOBaHHbIX NHPOPMALMOHHBIX CUCTEMAX;
ucnonb3oBaTh B NPOdecCcnoHansHon
OEATENbHOCTU pasnnyHble BMUAbl NPOrpaMMHOro
obecneyeHuns, B T.4. cneynanbHoro;

NPUMEHATb TENEKOMMYHMKALMOHHbIE CPEACTBA;
obecneunBaTb MHHOPMALMOHHYO BE30MACHOCTb;
OCyLLECTBMATb NOUCK HEOOXOAMMOM
MHdOpMaLnK;

3HaTb:

cocTaB, PYHKUUN 1 BO3MOXHOCTU
NCNonb30BaHUA MHPOPMALMOHHBLIX U
TENeKOMMYHUKaLMOHHbIX TEXHONOMNA B
npodeccuoHarnbHON AesaTenbHOCTY;

EH.01. NHdopmaTturka n
NHOPMALIMOHHO-KOMMYHW
KaLMOHHbIE TEXHONOIMM B
npodeccnoHarnbHON
OesTenbHoCTH

OK1-9
MK1.1-1.3,
23-25,33

KoHcynbTaHTINIOC
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opraHu3aumio eaTenbHOCTU C NCMONb30BaHMEM
aBTOMaTU3MpPOBaHHbIX pabounx mecT (ganee -
APM), nokanbHbIX 1 OTpacrneBbIX ceTewn;
npuknagHoe nporpaMmmHoe obecneyeHune n
WH(pOPMaLIMOHHbIE PeCcYpPChbl B FOCTUHUYHOM
cepsuce;

OCHOBHbIE MeTOAbl U NpuemMbl obecneyeHus
MHOPMaLMOHHON 6Ee30MacHOCTMU.

.00

MpodeccnoHanbHbI YY4EOHbIN LMK

1446

964

Or1.00

ObwenpocdeccnoHansHble ANCUUNINHBI

528

352

B pesynbTaTe nsyyeHus obs3aTenbHON YacTu
y4ebHOro unkna ody4aroLmincs no
obwenpodeccnoHaneHbIM QUCLUMNIIMHAM
OOIMKEH:

YMETb:

NPUMEHSITb 3HAHUSI MEHEXKMEHTa Npu U3y4yeHnn
npodeccuoHanbHbIX Mogynen n B
npodeccuoHanbLHON OeATEeNbHOCTY;

3HaTh:

hYHKLMM, CYLLHOCTb M XapaKTepHble YepThbl
COBPEMEHHOI0 MEHE)KMEHTA;

NpoLecc NPUHATUA U peanuaaumm
yNpaBneHYECKUX PeLLEHWA;

CYLLLHOCTb CTpaTermyeckoro MeHeakKMeHTa:
OCHOBHbIE NOHATUSA, PYHKLN 1 NPUHLMNBI;
cnocobbl ynpaBneHnst KOHNUKTaMu;
(PYHKLMN CTpaTernyeckoro nriaHMpoBaHus u
MeToAbl peanvsaunm cTpaTermyeckoro naxa;
aTanbl, BUAbI U NpaBuia KOHTPONs;

3TUKY AENOoBOro o6LUeHus;

Or1.01. MeHemXMeHT

OK1-9
MK1.1-1.3,
2.2-2.6,
3.1-33

YMETb:

3awmLaTb CBOM Npaea B COOTBETCTBUMN C
TPYAOBbLIM 3aKOHOAATENLCTBOM;
opraHu3oBbIBaTb 0HOPMIEHNE FOCTUHNYHON

Or.02. NMpaeoBoe 1
OOKYMEHTaLNOHHOEe
obecneyeHune

npodeccnoHanbHON

OK1-9
MnK1.1,1.2, 2.3,
2.4,

3.3,34

KoHcynbTaHTINIOC
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AOKYMEHTaL MK, cocTaBeHne, y4eT 1 XpaHeHne
OTYETHbIX AaHHbIX;

0hopMIIATb AOKYMEHTALMIO B COOTBETCTBUN C
TpeboBaHNSIMN JOKYMEHTALMOHHOIO
obecneyeHns ynpaBneHus;

3HaTb:

npaea 1 o06s3aHHOCTM paboTHUKOB B cdhepe
npodeccuoHanbHON AeATenbHOCTY;
OCHOBHbl€ 3aKOHOOaTelbHbl€ aKkTbl U Apyrue
HOPMaTUBHbIE AOKYMEHTLI, PerynupyoLlme
NpaBOOTHOLLEHNS B NpoLiecce
npodeccuoHanbLHON AeATEeNbHOCTY;
3aKkoHodaTenbHble akTbl U HOpMaTUBHbIE
AOKYMEHTbI, pernaMeHTupyoLine
npeanpunHMMmaTenbCKylo 0eATeNIbHOCTb;
CTaHgapTbl, HOPMbI U NpaBunia BeaeHna
OOKyMeHTauuu;

CUCTEMY LOKYMEHTALMOHHOro obecneyeHunst
yrnpasneHuns;

AeATeNIbHOCTU

yMeTb:

Haxo4uTb U MCNOMNb30BaTb HEOOXOANMYIO
3KOHOMMUYECKYI0 NHpopMaLmio;

onpenenaTb opraHN3auOHHO-MPaBoBble POPMbI
opraHusaumm;

onpefenaTb cocTaB MaTepuarnbHbIX, TPYAOBbLIX U
dMHaAHCOBBIX PECYPCOB OpraHu3aumu,;
paccyuTbIBaTb OCHOBHbIE
TEXHUKO-3KOHOMUYECKNE NnokasaTesnu
AeATENbHOCTU FOCTUHULbI;

OopraHn3oBbIBaTb 0POPMIEHNE rOCTUHNYHOMW
OOKYMeHTauun: cocTaBneHue, y4yeT 1 xpaHeHue
OTYETHbIX AaHHbIX;

3HaTb:

opraHusaumio NPon3BOACTBEHHOMO U
TEXHONOMMYECKOro NPOLLECCOB B FOCTUHULIE;
MaTepuanbHO-TEXHUYECKNe, TpyaoBbie U
drHaHCOBbIE PeCypChbl TOCTUHUYHOW OTpacsn u

On.os.
OKOHOMMKa opraHusauumn

OK1-9
MnK1.2,2.1,2.3,
2.4,26,3.2,33,
4.1

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa
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"O6 yTBepxaeHwn theaepanbHOro rocyfapcTBeHHOro 0bpasoBaTenlbHOro craHaapTa CpeaHero
npodeccroHansHoro obpasoBaHus Mo cneuuanbHocTv 43.02.11 FoCTUHWYHBIA cepBuc”

(3apeructpuposaHo B MuHiocTe Poccun 26.06.2014 N 32876)

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

opraHusaumu, nokasarenum nx apdeKTMBHOIro
MCMOmMb30BaHus;

cnocobbl 3KOHOMUKN PECYPCOB, OCHOBHbIE
aHepro- 1 MatepuanocteperaroLine TEXHONOrnY;
MexaHWU3Mbl LieHoo6pa3oBaHMs Ha YCnyru;
cbopMbl OnMnaThl TPyAa B COBPEMEHHbIX
YCINOBUSIX;

TEXHUKO-3KOHOMMYECKME NoKasaTenm
[eATeNbHOCTN rOCTUHULIbI;

yMeTb:

Mcnonb3oBaTh AaHHble GyxranTepckoro y4yeTa u
OTYETHOCTM B NPOECCUOHANbHOM
AeATENbHOCTY;

3HaTb:

OCHOBbI ByxranTtepcKkoro y4eta, CTPYKTYpy U
BMAbl Byxrantepckoro 6anaHca, AOKYMEHTbI
XO3ANCTBEHHbIX Onepauun, OyxranTepckyto
OTYETHOCTb;

0CcobBeHHOCTM LeHo06pa3oBaHUA B rOCTUHUYHOM
cepsuce;

yyeT 1 NopsaoK BeAeHUs KacCoBbIX OnepaLuii;
hopMbl Ge3HaNUYHbIX Pac4eToB;
Oyxrantepckue 4OKYMEHTbl U TpeGoBaHMS K UX
COCTaBMEHUIO;

HOpMaTUBHbIE NPABOBLIE aKTHI,
pernaMeHTupyloLne oTHoLWeHMs B cdepe
OyxranTepckoro y4yeTa;

Or1.04. byxrantepckui
yyet

OK1-9
MnK1.2,21,2.3,
2.4,26,3.2,3.3,
4.1

YMEeTb:

ucrnonb3oBaTb Pecypco- 1 aHeprocbeperatowime
TexHonormm B npodeccruoHarnbHom
AEeATENBHOCTY;

MCMNomb30BaTh CUCTEMBI XXM3HeobecneveHns u
00opyaoBaHUE rOCTUHUL, U TYPUCTCKUX
KOMMIeKkcoB Ans obecneveHnst komdopTta
NPOXNBAKLLUX;

OCYLLIECTBNATb KOHTPOJIb BbINOMHEHWS NPaBUI U

Or1.05. 3pgaHua u
WH)XEHepPHble CUCTEMBI
roCTUHULY

OK1-9
MK3.1-3.4

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

HOpPM OXpaHbl Tpyaa un TpebosaHui
NPOW3BOACTBEHHOW CaHUTAPUM U TUTUEHBI;
3HaTb:

OCHOBHble TpeboBaHuMs K 30aHUSIM FOCTUHMIL, U
TYPUCTUYECKNX KOMMIIEKCOB;
apPXUTEKTYPHO-MIAaHUPOBOYHbIE PELLEHNS U
(PYHKLMOHAbHYIO0 OpraHM3auuio 3gaHni
FOCTUHUL, U TYPUCTUYECKUX KOMIMIIEKCOB;
NPUHUMNbLI 0POPMIEHNST UHTEPLEPOB
FOCTUHUYHbIX 30aHWUI;

TpeboBaHNS K UHXKEHEPHO-TEXHUYECKOMY
o6opyaoBaHuio U cucTemam XnsHeobecneyeHus
FOCTUHUL, U TYPUCTUYECKUX KOMIIIEKCOB;
0cobeHHOoCTN obecrneyeHnss 6e3onacHbIX
ycrnosui Tpyaa B ccoepe npoceccnoHansHon
AeATenbHOCTU, NPaBoOBblE, HOPMATUBHLIE U
OpraH13aUMoHHbIE OCHOBbLI OXpaHbl Tpyaa B
opraHusaumu;

yMeThb:
OpraHn3oBbIBaTb U MPOBOAUTE MEPONPUATUS MO
3awuTe paboTaroLmx u HaceneHus ot
HeraTuBHbIX BO3AENCTBUIN Ype3Bbl4anHbIX
cuTyauum;

npeanpuHMMaTh npodunakTnyeckue mMepbl Ang
CHUXXEHUS YPOBHSI ONacHOCTEN pasnU4Horo suaa
M MX NOCNEeACTBUIN B NpodeCcCnoHasnbHON
AeATENbHOCTU 1 ObITY;

ucnonb3oBaTb CpeacTBa MHAMBUAYaNbHON U
KOMNNEKTUBHOW 3aLLUMUTbI OT OPYXXNS MacCOBOrO
nopakeHus;

NPMMEHATb NEePBUYHbIE CPEACTBa
NoXapoTyLUEHNs;

OpPWMEHTUPOBATLCS B NepeyHe BOEHHO-Y4YEeTHbIX
crneunanbHOCTEN U CaMOCTOSTENBHO
onpenensaTb cpean HUX POACTBEHHbIE
Nony4YeHHON crneumansHOCTy;

NPUMEHATb NpodecCcnoHanbHble 3HaHUS B Xoae

68

Orl1.06. be3onacHocTb
KN3HeJeAaATernbHOCTU

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-3.4,
41-44

KoHcynbTaHTINIOC
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

UCNonHeHnst 0693aHHOCTEN BOEHHOM CyXObl Ha
BOMHCKMNX OOMMKHOCTSAX B COOTBETCTBMM C
NOMy4YeHHON CneumanbHOCTbIO;

BnageTb cnocobamu 6eckoHGMKTHOro 00LeHNs
N camoperynsauum B noBCceaHEBHOM
AEATENBHOCTM M SKCTPEMArbHBIX YCIOBUSIX
BOEHHOWN Cnyx06bl;

oKasblBaTb NepPBY0 MOMOLLb NOCTPagaBLUNM;
3HaTb:

NpYHUMMbLI 0BecnevyeHnss yCToM4YMBOCTH
0OBEKTOB 9KOHOMUKM, MPOrHO3MPOBaHUS
pa3BUTMSA COBLITUIA 1 OLEHKN MOCNEACTBUIA NpU
TEXHOTEHHbIX Ype3BblYaMHbIX CUTYaLMAX U
CTUXMINHBIX IBMEHUSX, B TOM YUCTIE B YCIIOBUSX
NPOTUBOAENCTBMUS TEPPOPM3MY Kak Cepbe3HON
yrpose HauunoHanbsHomn 6e3onacHocTn Poccuuy;
OCHOBHbIE BUbl NOTEHLManbHbLIX ONacHOCTEN U
UX NOCMNeacTBUs B NpodeCcCuoHansHon
AEeATENbHOCTU M BbITY, NPUHLMIBI CHUXKEHWS
BEPOSITHOCTU UX peanusawuu;

OCHOBbI BOEHHOW CIy0bl 1 060POHbI
rocygapcrBa;

3aja4M 1 OCHOBHbIE MEPONPUATUSA FPaXXAaHCKON
00OPOHbI;

cnocobbl 3aLLMThl HACENEHUS OT OPYXUS
MacCOBOro NopaXeHus;

Mepbl NoXkapHow 6e3onacHoOCTU 1 Npasuna
BesonacHoro nosegeHns Npuv noxapax;
opraHu3aumio U NopsiAoK Npu3biBa rpaxaaH Ha
BOEHHYI0 CNY>K0Y 1 NOCTYNNeHns Ha Hee B
[06pOBONBLHOM NOPSIAKE;

OCHOBHbIE BUbl BOOPYKEHWUSI, BOEHHOW TEXHUKM
1 cneumanbHOro CHapshKeHusl, COCTOSALLMX Ha
BOOPY>KEHUM (OCHALLLEHNWN) BOMHCKNX
noapasgeneHun, B KOTOPbIX UMELOTCS
BOEHHO-YY€ETHbIE CNELNanbHOCTW, POACTBEHHbIE
cneyuanbHoctam CI10;

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa
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(3apeructpuposaHo B MuHiocTe Poccun 26.06.2014 N 32876)

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

06nacTb NPUMEHEHNSA NONyYaeMbIX
npodeccuoHarsnbHbIX 3HaHWIA NPU UCMIOMHEHUN
00513aHHOCTEN BOEHHOW CINYXObI;

nopsiaoK M NpaBusia okasaHWsi NEPBOM NOMOLLM
nocTpagasLUnM.

MM.00

MpodeccmnoHanbHble Mogynun

918

612

MNM.o1

BpoHupoBaHWe roCTUHUYHBIX yCryr

B pesynbraTte nsyyeHus npodeccnoHansHoro
MoAyns oby4aroLMIACA OOIKEH:

UMETb NPaKTUYECKUIA OMbIT:

npuema 3aka3oB Ha GpPOHMpPOBaHME OT
notpeburenewn;

BbINOSTHEHNS OPOHMPOBAHMSA U BEAEHMWS €ro
OOKYMeHTaUMOHHOro obecneveHus;
MHOPMUPOBaHMSA NOTPeOUTENS O
OpOoHUpOBaHUMK;

YMETb:

OpraHn3oBbIiBaTb paboyee MecTo Cryxobl
OpOoHUpOBaHMS;

0hOpMMATL U COCTaBMATbL pasnnyHble BUAbI
3asBOK 1 GNaHKoB;

BECTU YYET U XPaHEHUE OTYETHbIX AaHHbIX;
BfnageTb TexHonornen seaeHns TenedoHHbIX
neperoBopoB.;

aHHynupoBaTb GPOHUPOBaHME;
KOHCYNbTUPOBaTb NoTpebuTtenen o
npuMeHsieMbIx cnocobax OpoHMpoBaHus;
OCYLLEeCTBNATL rapaHTupoBaHme GpoHNpoBaHKA
pasnMyHbIMU METOAAMM;

MCnonb3oBaTh TEXHUYECKME,
TeneKkoOMMYyHUKaLNOHHbIE CpeacTBa U
npodeccuoHarnbHble NporpaMMbl 4N npuema
3akasa n obecneyeHns 6poHMpOBaHUS;
3HaTh:

npaeunia npegocTaBeHNst TOCTUHUYHBIX YCITYT B
Poccuiickon ®epepauuu;

MIK.01.01. OpraHunsauus
OEATENbHOCTM CryK0
OpoHNpoBaHUS
FOCTUHUYHbIX YCryr

OK1-9
MnK1.1-1.3

KoHcynbTaHTINIOC
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

opraHusaumio crnyxobl 6poHMpoBaHus;

BMUAbI 1 cnocobbl GpOHNPOBaHMS;

BMAbl 3a51BOK MO OPOHMPOBaHMIO U ENCTBUS MO
HUM;

nocnenoBaTenbHOCTb M TEXHOMNOTUIO
pe3epBNPOBaHMS MECT B FOCTUHUILIE;

cocTaB, PYHKLUM U BO3MOXHOCTU
MCNonb30BaHWs MHPOPMALMOHHBIX U
TEeNEeKOMMYHMKaLMOHHBIX TEXHOMNOMUIA Ans
npvemMa 3akasos;

npaswuna 3anonHeHnsi 6rnaHkoB GPOHMPOBaHUSA
ANst MHOMBUAYanoB, KOMMAHUA, TYpareHTCTB U
onepaToposB;

0COBEHHOCTU N MeToAbl rapaHTUPOBAHHOTO U
HerapaHTMPOBaHHOIo 6POHMPOBAHUS;
npasuna aHHynMpoBaHUs 6POHUPOBaHNS;
npasuna BeAeHNs TenedoHHbIX NePEeroBopoB U
NnoBeAeHMs B KOHINUKTHBIX CUTYaLUsIX C
notpebutensamu npm 6GpoHMpoBaHWK;

cocTaB, PYHKLUM U BO3MOXHOCTU
NCMNonb30BaHNs MHHPOPMALIMOHHBIX U1
TEeNeKOMMYHMKALMOHHbBIX TEXHOMNOMMI Ans
obecneyeHus npouecca 6POHMPOBAHMSI.

NM.o2

Mpuem, pa3meLleHne 1 BbINUCKa rocTew

B pesynbTaTe n3yyeHnsa npodeccmoHanbHoro
Moaynsi obyyaroLMNCcs JOIMKEH:

UMeTb NPaKTUYECKNI ONbIT:

npuema, permcTpaumm n pasMmeLLeHns rocten;
npegocTaBneHns nHpopmaumm roctam ob
ycnyrax B rocTUHULE;

yyacTusi B 3aKknioyeHnm 4oroBopos 06 okaszaHum
FOCTUHUYHBIX YCIYT;

KOHTPOMS OKa3aHus nepeyvHs ycryr,
npegocTaBnseMbIX B rOCTUHMLAX (MO AOroBOpY);
MOArOoTOBKWM CYETOB U OpraHusaumm oTbesaa
rocTem;

npoBefeHUss HOYHOMO ayauTa u nepegayu aen no

MOK.02.01. OpraHnsauus
OesaTenbHoCTH cnyxXobl
npuema, pasMmeLleHust n
BbIMUCKN rocTen

OK1-9
MnK2.1-2.6

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa

www.consultant.ru

CrpaHuua 17 u3 49



Mpuka3 MnHobpHaykm Poccum ot 07.05.2014 N 475

"O6 yTBepxaeHwn theaepanbHOro rocyfapcTBeHHOro 0bpasoBaTenlbHOro craHaapTa CpeaHero
npodeccroHansHoro obpasoBaHus Mo cneuuanbHocTv 43.02.11 FoCTUHWYHBIA cepBuc”

(3apeructpuposaHo B MuHiocTe Poccun 26.06.2014 N 32876)

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

OKOHYaHUWN CMEHbI;
yMeThb:

OopraHun3oBbIiBaTb paboyee MecTo Cryx0bl
npuema n pasmeLLeHuns;

pernctpuposaTtb rocten (VIP-rocten, rpynn,
KOpropaTUBHbIX FOCTEN, UHOCTPAHHbIX rPaXaaH);
WHpopmMmmpoBaTb NoTpebutensa o Buaax ycnyr u
npaeunax 6e3o0nacHOCTV BO BpeMsi NPOXUBaHMUS
B FOCTUHWLIE;

roTOBWUTb MPOEKTHI JOrOBOPOB B COOTBETCTBUM C
NPUHATLIMU COrMaLleHNAMN 1 3aKndaThb UX C
TypareHTCcTBaMu, TypornepaTopamu v MHbIMU
CTOPOHHUMW OpraHN3aunsiMu;

KOHTPONMpOBaTb OKa3aHWe NepeyHsi yCnyr,
npeaocTaBnsieMbiX B rocTUHULUAx (Mo 4OroBopy);
odpopMnATb U MOAroTaBNMBAaTL CYETa roCTeN U
Npon3BOAUTb pPacyeTbl C HAMY;

noagepxuBaTtb MHpOpMaUNOHHYI0 6a3y AaHHbIX
O HanU4nM 3aHATbIX, CBOOOAHBIX MECT, O FOCTSIX
(MpoXXMBatOLLMX, BbIMMCABLUNXCS,
OTbe3xXarLmx);

cocTaBnsTb M obpabaTbiBaTb HEOOXOOUMYHO
AOKYMeHTaLmio (No 3arpy3ke HOMepOoB,
oXugaemomy 3aesfly, Bble3aly, COCTOSIHUIO
HOMEpPOB, HAYMCMNEHUIO HA cYeTa rocTen 3a
AONOSHUTENbHbIE YCIYrn);

BbINOSHATE 0653aHHOCTUN HOYHOIO NOPThLE;
3HaTb:

HOPMaTUBHYO AOKYMEHTALMIO,
pernameHTUpPYOLLYIO AeATENbHOCTb FOCTUHNLY
npv NpMemMe, permcTpauumn n pasmeLLeHmm
rocteu;

opraHusaumio crnyxobl npuema 1 pasmeLLeHust;
CTaHOapTbl kKayecTBa 06CNyXMBaHUSA NpK
nprvemMe U BbINUCKE rocTen;

npaswuna npuema, peructpauum u noceneHuns
rocTen, rpynn, KOpnopaTUBHbLIX FOCTEW;

KoHcynbTaHTINIOC
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

topuguyeckme acnekTbl U NpaBuna permctpauumn
WHOCTPaHHbIX FOCTEN;

OCHOBHbI€ W OOMNOJNTHUTENbHLIE YCIYTH,
npenocTtaBnsemMble roCTUHULEN;

BMAbI CcornalleHunin (4oroBopos), npasuna nx
COCTaBIiEHMS, MOPSAOK COrflacoBaHus u
noAnncaHus;

npasuna oopMNeHns CHETOB 3a NPOXMBAHMWE U
AONONHUTENbHbIE YCNYTH;

BMAObl OTYETHOW AOKYMEHTaLMK, NOPSA0K
BO3BpaTa AEHEXHbIX CYMM FOCTSIM;

OCHOBHble OYHKLUK CIyXObl HOYHOIO NOPTHE U
npaeuna BbIMOMHEHUS HOYHOMO ayauTa;
NPUHLMMbI B3aMMOOENCTBUS CyX0Obl Npuema u
pasmeLlLeHns C ApYrMMU oTaenamm rocTUHULbI;
npasuna paboTtbl ¢ nHopmaLUMOoHHON Bason
AaHHbIX TOCTUHULBI.

MM.03

OpraHunsaumst o6cnyxmBaHnsi rocTen B npoLecce
NPOXnBaHus

B pesynbTaTte nsydeHnsa npogeccmoHansHoro
Moayns oby4arLwmMncs OOMKEH:

UMETb MPaKTUYECKUIA OMbIT:

opraHusaumm 1 KOHTpons paboTbl nepcoHana
XO3ANCTBEHHOW CMyXObl;

npegocTaBneHns ycnyru nutaHus B Homepax;
0POPMIIEHUS N BeAeHMA JOKYMeHTauumn no
y4eTy o60opyaoBaHMS N MHBEHTAPSsi TOCTUHULbI;
yMeTb:

OpraHn3oBbIBaTb U KOHTPONMPOBaTb YOOPKY
HOMEPOB, CNY>XEOHbIX NOMELLEHWIA U NOMELLEHUIA
obLero nonbL3oBaHUs;

0POPMIIATb AOKYMEHTbI MO MPUEMKE HOMEPOB U
nepeBofy rocTten U3 ogHOro Homepa B APYrow;
OpraHn3oBbIBaTb OKa3aHMe NepCcoHanbHbIX U
OOMOMHUTENbHBIX YCAYr MO CTUPKE N YUCTKE
ofexabl, NUTaHWIO B HOMepax, NpeaoCTaBneHuto
©usHec-ycnyr, SPA-ycnyr,

MIK.03.01. OpraHunsauus
obcnyxuBaHus rocten B
npouecce NpoXmBaHUs

OK1-9
MK3.1-3.4

KoHcynbTaHTINIOC
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

TYPUCTUYECKO-3KCKYPCUOHHOIO 06CyXMnBaHus,
TpaHcnopTHOro obcnyxusaHus, obecneunsatb
XpaHeHne LeHHOCTEN MPOXUBAKOLLIMX;
KOHTpOnupoBaTb cobnoaeHne nepcoHanom
TpeboBaHW K cTaHOapTam 1 KavyecTBy
obcnyxumBaHus rocten;

KOMMMNEKTOBATb CEPBUPOBOYHYIO TEMNEXKY
room-service, NPOU3BOANTb CEPBUPOBKY CTOJIOB;
OCYLLECTBNATb pa3nMyHble NPUeMbl Nogauun
ontog n HanuTKoB, cOBUPaTb NCMOSNTb30BAHHYIO
nocyay, COCTaBMnATb CYET 3a 00CNyXNBaHNE;
NpPOBOANTb MHBEHTAPM3ALMIO COXPaHHOCTM
060pya0BaHNSI TOCTUHMLBI U 3aMONHATb
WHBEHTapu3aLoHHblE BEOOMOCTY;

COCTaBMATb aKTbl HA CNMCAHNE MHBEHTaPS U
obopynoBaHue n obecneunsatb cobnogeHme
TEXHWKM 6e30MacHOCTU 1 OXpaHbl Tpyaa npu
paboTe C Huwm;

npeaocTaBnsaATb YCNyrn XpaHEeHNs LIEHHbIX BELLEN
(kamepbl XxpaHeHus, cendbl U AeNO3NTHbIE
A4enkn) ans obecneyeHms 6esonacHoOCTU
NPOXMNBAILLNX;

3HaTb:

nopsigoK opraHn3aumm y6opku HOMEpOB U
TpeboBaHMs K Ka4ecTBy NPOBEAEHUS] YOOPOUHbIX
paborT;

npaeuna TexHukn 6e3onacHocTn n
NPOTMBOMNOXapHOW Be30nacHOCTM Npwm
nposegeHun ybopoyHbIx paboT B HOMepax,
CNY>XeOHbIX MOMELLIEHMAX U NOMELLEHNSIX
obuero nonb3oBaHus, B T.4. Npu paboTe ¢
MOKLLUMU U YNCTALUMU CPEACTBAMUY;

BUAb! "KOMNIIMMEHTOB", NEPCOHArbHbIX U
AONOJSHUTENBHbIX YCIYr U NOPSA0K UX OKa3aHus;
nopsigoK M Npouenypy OTnpaBku OAeXabl B
CTMPKY M YNCTKY, U MOSTy4EeHMUs FOTOBbIX 3aKa30B;
NPUHLUMMBI U TEXHOMOMMK OpraHu3aLmmn gocyra u
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

oTabIXa;

nopsigok Bo3MelleHus yuiepba npu nopye
NNYHBIX BELLEWN MPOXUBAOLLMX;

npaswuna NPoBepKM HaNM4Yns 1 akTMpPOBaHWS
YTEPSAHHOW NN NCMOPYEHHOWN FOCTUHUYHOWN
cobCcTBEHHOCTY;

npaswuna CepBMPOBKM CTOSOB, MPMEMbI Nogaym
onoa v HaNUTKOB;

0coBeHHOCTM 06CNyKMBaHMSA room-service;
npaeuna 6esonacHon paboTbl 06opyaoBaHUS
ANst 4OCTaBKN U pas3gayn rotoBbIxX 6niof;
npaBwuma 3anofHEHNs1 aKTOB Ha MPOXUBAOLLIETO
npv Nopye U1 yTepe MMyLLEeCTBa roCTUHULBI;
npaswuna NnoBeAeHNsi COTPYOHUKOB Ha XWIbIX
aTaxax B 3KCTpemasnbHbIX CUTyaLmsX;
npaBuna obpalLeHnsi C MarHUTHBIMW KIlo4amu;
npaBuna opraHnM3aumm XpaHeHusl LLeHHOCTEN
NPOXMBAIOLLNX;

npaBwuna 3anofHeHnst JOKyMeHTauun Ha
XpaHeHWe NUYHbIX Bellel NPoXnBatoLWmnx B
rOCTUHULE;

npaBwua 3anofiHeHNst aKTOB NPV BO3MELLEHNN
ywiepba 1 nopye NUYHbIX BELLEWN FOCTEN.

MM.o04

Mpoaaxu rocTMHUYHOrO NPoAyKTa

B pesynbTaTe usyyeHusi npodeccrmoHansHoro
MOy 0ByYatoWMiAcs JOIKEH:

MUMEeTb NPaKTUYECKUI ONbIT:

M3y4yeHusi U aHanusa notpeGHocTen
noTpebuTenei rocTUHUYHOrO NpoaykTa, nogbopa
COOTBETCTBYHOLLENO MM FOCTUHUYHOIO NPOAYKTa;
pa3paboTku NPaKTUYEeCKUX pekomeHaaLUuii no
chopMMpPOBaHMIO CNPOCa U CTUMYMMPOBAHMIO
cBbiTa rOCTUHUYHOTO MPOAYKTA AN PasnuyHbIX
LieneBbIX CErMEHTOB;

BbISIBIIEHUS] KOHKYPEHTOCMNOCOGHOCTM
rOCTUHUYHOTO NPOAYKTA M OpraHu3aLuu;
yyacTusl B pa3paboTke KOMMIeKca MapKeTUHra;

M[OK.04.01. OpraHunsauus
npoAax roCTUHUYHOro
npogykTa

OK1-9
MK4.1-4.4
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yMeThb:
BbISIBMATb, aHanM3npoBaTtb 1 OpMUpPOBaTh
CMPOC Ha rOCTUHWYHbIE YCNYTH;

NPOBOAMUTb CEMMEHTALMIO PbIHKA;
paspabaTtbiBaTb TOCTUHWYHbLIN NPOLYKT B
COOTBETCTBUK C 3anpocamu notpebutenen,
onpenensaTb ero XxapakTepucTukn un
ONTUMAarbHY0 HOMEHKNATypy YCNyr;

oueHuBaTb 3PEKTMBHOCTb COLITOBOW
NOMNUTUKN;

BbIOMpaTb CpefcTBa pacnpoCTpaHEHUs peknambl
n onpeaensaTb nx apdEKTUBHOCTD;
dopMynnpoBaTh CoAePKaHNE peKnaMHbIX
MaTepuarnos;

cobupatb 1 aHanusmpoBaTb MHopMaLmio O
LeHax;

3HaTb:

COCTOSIHME U NEPCNEKTUBBLI PA3BUTUS pbiHKa
FTOCTUHWYHBIX YCNYT;

FOCTUHWUYHbIN NPOAYKT: XapakTepHble
0C0oBEeHHOCTU, MeToAbl (POPMUPOBaHUS;
0COBEHHOCTU XU3HEHHOTO LMKIA FTOCTUHUYHOTO
npoaykTa: atanbl, MApKETUHIOBLIE MEPONPUATUS;
notpebHOCTH, yOOBNETBOPSAEMBIE TOCTUHUYHBIM
NPOAYKTOM;

MeTOoAbl U3y4eHWst U aHanm3a nNpeanoyTeHUNn
notpeburens;

notpebutenern roCTMHUYHOIO NPOAYKTa,
OCODOEHHOCTU UX NOBEAEHUS;
nocrneoBaTeNnbHOCTb MApPKETUHIOBbIX
MEPONPUATUIA NPU OCBOEHMM CErMEHTA PbIHKA U
NO3NLMOHMPOBAHNM FTOCTUHMUYHOIO NPOAYKTA;
dopMMpOBaHUE 1 yNpaBreHNne HOMEHKATypon
yCnyr B rOCTUHULE;

0CcOoBEeHHOCTU NpogaX HOMepHoro dhoHaa u
AONOSNHUTENBHbIX YCIYr rOCTUHULbI;
cneundmrKy LLEHOBOW NOMUTUKM FOCTUHULBI,
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dakTopbl, Brvsiowme Ha ee hopmupoBaHme,
CUCTEMY CKUOOK N HaabaBok;
crneundurky peknambl YCnyr FOCTUHNL, 1
FrOCTUHWUYHOIO MPOAYKTA.
NM.05 BbinonHeHue paboT Mo 04HON UIN HECKONbKUM
npodeccusm paboymx, JOSPKHOCTSIM CyXKaLnx
BapunaTtneHas yacTb y4ebHbIx umkros MNMNCC3 864 576
(onpepensieTca o6pa3oBaTenbHON
opraHu3aumen camoCcTOSTENBHO)
Bcero yacoB 06yyeHnst No y4ebHbIM Lnknam 2916 1944
Mnriccs
Y. 00 YyebHas npakTuka 15 Hep. 540 OK1-9
MK1.1-1.3,
M. oo MponssoacTBEHHas NpakTuka (no npodurio 2.1-2.86,
crneynanbHOCTK) 3.1-3.4,
4.1-4.4
nan. oo lMpousBoacTBeHHas nNpakTuka (NpegaunnomHas) 4 Hep.
MA.00 lMpomexyToyHasa aTTecTaums 3 Hepa.
MA.00 "ocynapcTBeHHas MToroeas aTrecrauuns 6 Hepn.
MA.01 lMoaroToBka BbIMYCKHOM KBanugukaunoHHOM 4 Hep.
paboTbl
MA.02 3awuTta BbIiNyCKHOW KBanudmkaumoHHon paboThl 2 Heq.
Tabnvuya 4
Cpok nony4denusi CIMO no MNMNCC3 6a30Bow NOAroTOBKM B 04HON hopme obyveHusa cocTaenseT 95 Hefenb, B TOM YUCTIE:
O0y4eHre No y4ebHbIM LuKam 54 Hep.
YyebHas npakTuka 15 Hep.
KOHCV" bTaHTIAt0C www.consultant.ru Crpanunua 23 n3 49
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Mpomn3soacTBeHHas NpakTuka (No Npodunio cneumnanbHOCTM)
MNpomn3soAcTBEHHas NpakTuka (NpegannnomHas) 4 Hep.
[MpomexyToyHasa aTTecTaums 3 Hep.
"ocypapcTBeHHas uToroeas aTrectauus 6 Hen.
KaHukynbl 13 Heg.
NToro 95 Hep.
Tabnuuya 5
CTpyKTypa nporpaMMbl NOArOTOBKM CMeLnanncToB CpegHero 3BeHa
yrny6neHHowm nogroToBKM
UHpeke HaumeHoBaHWe y4eBHbIX LUMKINOB, pa3aenos, Bcero B 1.4. yacos WHaekc n HanmeHoBaHue Kogbl
moaynen, TpeboBaHNsa K 3HaHWUAM, YMEHUSIM, MakCcMMarnbHOW | oba3aTenbHbIX ONCLUNIWH, dhopmMmpyemMbIx
NPakTU4eCcKOMY OnbITy yyebHon y4ebHbIX MEeXAUCLUMINHAPHBIX KOMNeTeHuun
Harpysku 3aHATUI kypcos (MOK)
oby4atoLlerocs
(vac./Hepn.)
Ob6sa3artenbHas yacTb y4ebHbix yuknos MNIMCC3 3456 2304
Orca.o0 OBwwnii ryMmaHuTapHbIv 1 762 508
coumanbHO-3KOHOMMUYECKUA Yy4EOHbIN LMK
B pesynbTaTte nsyyeHus obssatenbHOM YacTu 48 Orc3.01. OcHosBbl OK1-9
y4ebHoro umkna oby4yaroLmmncs gormKeH: dunococunn
yMeTb:
OpVEeHTMPOBaTbLCs B Hanbonee obLwmx
dmnocodckmx npobnemax GbITUS, MO3HAHMS,
LeHHocTew, cBob6OoAbl U CMbICNA XXU3HU Kak
OCHOBax (Y OPMUPOBaHUSA KyIbTYpbl rpaXkaaHnHa
n byayllero cneunanucra,
3HaTb:
OCHOBHbIE KaTeropmm un NoHATUA dunocodun;
KOHCV" bTaHTlNt0C www.consultant.ru Crpanuua 24 n3 49
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

ponb rnocodmmn B XMU3HN YenoBeka un
obuecTBa;

OCHOBbI (PMITOCOCKOro y4yeHusi o bbITuu;
CYLLHOCTb npoLuecca Nno3HaHus;

OCHOBbI Hay4yHOWN, hUNOCOHCKON 1 PENUTMO3HOWN
KapTuH M1pa;

06 ycrnosusax hopMmpoBaHusa Nnn4HocTn, ceoboae
N OTBETCTBEHHOCTU 3@ COXPAHEHMWE XMN3HU,
KynbTypbl, OKpYyXXatoLlen cpeapl;

0 coumarnbeHbIX U aTMYECKUX Npobremax,
CBSI3@HHbIX C pa3BUTUEM W UCMOMb30BaHNEM
OOCTWDKEHWUI HAaYKW, TEXHWUKN N TEXHOJOMMIA;

YMETb:

OpUEHTUPOBATLCS B COBPEMEHHOM
3KOHOMMWYECKOM, MOSNIMTUYECKOWN N KYNbTYPHOMN
cuTyauun B Poccun 1 mupe;

BbISIBIIATE B3AUMOCBSI3b OTEYECTBEHHBIX,
pernoHanbHbIX, MUPOBBIX
coumanbHO-3KOHOMUYECKUX, NONIUTUYECKNX U
KynbTypHbIX Npobnem;

3HaTb:

OCHOBHbIE HanpaBfeH1s Pa3BUTUS KIOYEBbIX
permoHoB mupa Ha pybexe BekoB (XX n XXI BB.);
CYLLHOCTb U MPUYMHbI NOKanbHbIX,
pervoHanbHbIX, MEXIOCY4apCTBEHHbIX
KOH(NUKTOB B KOHLe XX - Havane XXI BB.;
OCHOBHbIe npoLecchl (MHTErpaunoHHbIE,
NONUKYNbTYPHBIE, MUTPALIMOHHBIE U VHBIE)
NMONMUTUYECKOrO U 3KOHOMUYECKOTrO pasBUTUSA
BEAYLLMNX roCyaapCTB U PETMOHOB MUPA;
Ha3HauyeHne OOH, HATO, EC n gpyrux
OpraHusauni 1 OCHOBHbIE HanpaBfeHns UxX
OEeATenbHOCTY;

O PONiM HayKW, KyNbTypbl U PENUrun B
COXPaHEHUUN U YKPENNEHUN HALMOHAamNbHBLIX 1
rocy4apCTBEHHbIX TPaguuui;

cofepXaHue N HasHayYeHne BaXKHENLLNX

48

Orca.02. Uctopus

OK1-9

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa

www.consultant.ru

CrpaHuua 25 u3 49



Mpuka3 MnHobpHaykm Poccum ot 07.05.2014 N 475

"O6 yTBepxaeHwn theaepanbHOro rocyfapcTBeHHOro 0bpasoBaTenlbHOro craHaapTa CpeaHero
npodeccroHansHoro obpasoBaHus Mo cneuuanbHocTv 43.02.11 FoCTUHWYHBIA cepBuc”

(3apeructpuposaHo B MuHiocTe Poccun 26.06.2014 N 32876)

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

NnpaBOBbIX N 3aKOHOAATEJIbHbIX akTOB MUPOBOIo
N pernoHasibHOro 3Ha4eHu4;

yMeTb:

NPUMEHSITb TEXHUKM U NpUemMbl 3¢ppekTUBHOIo
o0LeHns B npocheccuoHanbHom OeaTeNbHOCTY;
NCNonb3oBaThb NPUEMbI CaMOperynsaumm
noBegeHus B npouecce MeXMYHOCTHOro
obueHns;

3HaThb:

B3aMMOCBS3b 00LEeHUS U AEATENbHOCTY;
uenu, yHKUMM, Buasl 1 ypoBHU 0OLLEHNS;
ponu n poneBble OXuaaHus B 0bLLEHWY;

BUObI couManbHbIX B3aNMOAENCTBUN;
MeXaHW3Mbl B3aUMOMNOHUMaHUS B OOLLEHNN;
TEXHUKN N NpUeMbl 00LLEHNs, NpaBuna
cnylwaHus, BeaeHus beceabl, yoexxaeHus;
3TUYEecKne NpUHLUUMbI 06LLIEHNS;

WCTOYHMKW, MPUYUHBI, BUABI U CNOCOOLI
paspeLueHnss KOHNNKTOB;

48

Orca.03. Meuxonorus
obLeHns

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-3.4,
4.1-45,
5.1-55

ymeTb:
obuwartbcs (YCTHO M MMCbMEHHO) Ha MHOCTPaHHOM
A3blke Ha NpodeccnoHarbHble U NOBCEOHEBHbIE
TEMBI;

nepeBoauTb (CO CrioBapemM) UHOCTPaHHbIE
TeKCTbl NpodeccrMoHansHOM HanpaBneHHOCTH;
CaMOCTOSATENbHO COBEPLUEHCTBOBATb YCTHYIO U
NMNCbMEHHYIO peyb, MONOMHATL CNOBaPHbIV
3anac;

3HaTb:

nekcuyecknin (1200 - 1400 nekcu4eckux eanHULL)
N rpaMmMaTUYeCKNii MUHUMYM, HEOOXOAMMbIV Anst
YTeHus1 1 Nnepesofa (Co crioBapem) MHOCTPaHHbIX
TEKCTOB MpodheCCMOHaNbHOW HanpaBeHHOCTY;

182

OrC3.04. NHocTpaHHbIn
A3bIK

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-3.4,
41-44

yMeTb:
MCMONb30BaTh (PU3KYIbTYPHO-03[00POBUTESIbHYHO

364

182

Orca.05. dusnyeckas
KynbTypa

OK2,3,6
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

OeATenbHOCTb AN YKpenneHus 340poBbS,
OOCTWDKEHWS! XKU3HEHHBIX M NPpOodeCCUOHANbHbIX
uenem;

3HaTb:

0 ponu U3NYECKON KynbTypbl B
006LLeKkynbTypHOM, NpodeCcCUoHansHoM 1
coumanbHOM pasBUTUM YeroBeka;

OCHOBBbI 30pOBOro obpasa XnsHu.

EH.00

MaTtemaTnyeckmin n obLuin ecCTeCTBEHHOHaYYHbIN
y4eOHbIN UnKn

186

124

B pesynbTaTte n3yyeHuns 06s13aTeNbHOM YacTu
y4eBHOoro uukna oby4aloLwmnncs OOImKEH:

yMeTb:

Nnonb30BaTbCs COBPEMEHHBIMU CpeacTBaMU
CBS131 U OPITEXHUKOW;

ncnonb3oBaTb TEXHONOMMM cbopa, pasmeLLeHus,
XpaHeHus1, HakonneHusi, NpeobpasoBaHWs U
nepegayn gaHHbIX B NpodeccrMoHarnsHo
OPUEHTUPOBAHHbLIX NHPOPMALIMOHHBIX CUCTEMAX;
ncnonb3oBaTh B NPOeCCMOHanbHOM
OEeATeNnbHOCTU pasnuyHble BUAbI NPOrPaMMHOro
obecneyeHus, B T.4. npocheccrmoHanbHble
NporpaMMHbI€ NPOAYKThI;

NPUMEHSITb KOMMbIOTEPHBIE U
TENeKOMMYHUKaLMOHHbIE CPEACTBa;
OCYLLECTBNATb AEATENBHOCTb C UCMOSTb30BaHUEM
APM, nokanbHbIX 1 OTpacreBbIX ceTewn;
3awmwaTth AaHHble OT HECaHKLMOHUPOBAHHOMO
4ocTyna;

OCYLLECTBMATL NOUCK HEOOXOAMMOMN
MHopmMauuu;

3HaThb:

cocTaB, PYHKLMM Y BOZMOXHOCTU
NCNONb30BaHUS MHAPOPMALMOHHBIX U
TENEeKOMMYHUKALMOHHbBIX TEXHOMNOMMI B
npodeccnoHasnbHON OeATeNbHOCTY;

EH.01. NHdopmaTurka n
NHOPMaLIMOHHO-KOMMYHU
KauMOHHbIE TEXHONOMMU B
npodeccuoHansHon
OesTenbHoCTH

OK1-9
MK1.1-1.3,
2.1-2.6,
3.1-3.4,
4.1-4.5,
51-55
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

opraHm3aumio 4esTenbHOCTM C UCMOMb30BaHUEM
APM, nokanbHbIX 1 OTpacneBbIX ceTeun;
npvknagHoe nporpaMmmHoe obecnedeHue n
WMH(POPMaLIMOHHbIE pecypChbl B FTOCTUHUYHOM
cepBuce;

OCHOBHbIE MeTOAbI U Npuembl obecneyeHust
WHopmaLmMoHHON Ge3onacHOCTH.

n.oo

MpodeccnoHanbHbIV y4eOHbIN LMK

2508

1672

Or1.00

O6LenpodeccuoHarnbHble AUCLUMUHBI

750

500

B pesynbTaTte nsyyeHus obssatenbHOM 4acTy
y4ebHOoro uukna ody4arowmines no
o6uienpodeccroHanbHbIM AUCUMNIIMHAM
OOJIKEH:

YMEeTb:

NMPUMEHSITb 3HAHNSI MeHeAXXMeEHTa MpU U3y4yeHum
npodeccroHanbHbIX MoAynen 1 B
npodeccnoHanbHon JeATenbHOCTHY;

3HaThb:

PYHKLMU, CYLLHOCTb M XapaKTepHbIe YepThbl
COBPEMEHHOI0 MEeHeIXXMEHTa;

npouecc NPUHATUSA 1 peanuaaumm
yNpaBrieHYECKMX peLlEHWI;

CYLLHOCTb CTpaTermyeckoro MeHepKMeHTa:
OCHOBHbIE MOHATUSA, (PYHKLMN U MPUHLIMNGI;
cnocobbl ynpaeneHnst KOHNKTaMu;
hYHKLMKN CTpaTErnyeckoro nnaHnpoBaHus u
MeTOAbl peanu3aunm cTpaTermyeckoro nnaHa;
aTanbl, BUAbl U NpaBunia KOHTPOIs;

3TUKY OEeNOBOro obLEeHus;

Or1.01. MeHemXMeHT

OK1-9
MK1.1-1.3,
2.2-2.6,
3.1-33

yMeTb:

3awWmLaTh CBOU NpaBa B COOTBETCTBUM C
TPYOOBbIM 3aKOHOAATENBCTBOM,;
opraHu3oBbIBaTb 0hOPMIEHNE FOCTUHNYHOMN
[OKYMEHTaL MK, COCTaBMNEHNE, YYET U XpaHeHue

Or.02. MNMpaeoBoe 1
OOKYMEHTaLNOHHOEe
obecneyeHmne
npodeccnoHanbHOn
OesTenbHoCcTH

OK1-9
MnK1.1,1.2, 2.3,
2.4,33,34
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

OTYETHbIX AaHHbIX;
ohopMISATb AOKYMEHTALMIO B COOTBETCTBUMN C
TpeboBaHUAMM OOKYMEHTALMOHHOIO
obecneyeHns ynpaBneHus;

3HaTb:

npaea 1 06s3aHHOCTM paboTHUKOB B cdhepe
npodeccnoHanbHON OesATENBHOCTY;
OCHOBHbI€ 3aKOHO4aTe 1bHble aKTbl U opyrue
HOpMaTMBHbIE OOKYMEHTbI, perynvpytoLine
NpaBOOTHOLLEHMS B NpoLiecce
npodheccroHanbHoN AesTeNbHOCTY;
3aKoHoAaTenbHble akTbl U HOPpMaTUBHbIE
JOKYMEHTbI, pernaMeHTupytoLimne
npeanpuHMMaTErnbCKy AeATEeNbHOCTb;
CTaHOapTbl, HOPpMbI U NpaBua BeaeHuna
OOKyMeHTauumu;

CUCTEMY JOKYMEHTaUUOHHOro obecnedeHus
yrnpasneHus;

ymeThb:
HaxoAuTb M UCMNOMb30BaTb HEOOXOAMMYIO
3KOHOMUYECKYIO UHPOpMaLnIO;

onpenenaTb OpraHn3aunoHHO-NpaBoBble POPMBbI
opraHusauunm,

onpeaenaTb cocTaB MaTepuarbHbIX, TPYAOBbLIX U
hMHaAHCOBLIX PECYPCOB OpraHn3aLmu;
paccynTbiBaTb OCHOBHbIE
TEXHNKO-3KOHOMUYECKNE NokasaTernm
OeATEeNbHOCTUN FOCTUHULLbI;

opraHn3oBbIBaTb 0popMIIeHNE roCTUHUYHON
OOKYMeHTauun: cocTaBneHne, y4yeT u xpaHeHne
OTYETHbIX AaHHbIX;

3HaThb:

opraHusaumio Npon3BOACTBEHHOMO U
TEXHOMOrM4YecKoro NpoLeccoB B roOCTUHULE;
MaTepuanbHO-TEXHNYECKMEe, TPYAOBbLIE U
hrHaHCOBbIE pPecypCbl FTOCTUHNUYHOW OTpacnu u
opraHmsaumu, nokasarenu nx apdeKkTMBHOro

Orn.os.
OKOHOMMKa opraHusauumn

OK1-9
MK1.2,2.1, 2.3, 2.4,
26,3.2,33,41

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa

www.consultant.ru

CrpaHuua 29 us 49



Mpuka3 MnHobpHaykm Poccum ot 07.05.2014 N 475

"O6 yTBepxaeHwn theaepanbHOro rocyfapcTBeHHOro 0bpasoBaTenlbHOro craHaapTa CpeaHero
npodeccroHansHoro obpasoBaHus Mo cneuuanbHocTv 43.02.11 FoCTUHWYHBIA cepBuc”

(3apeructpuposaHo B MuHiocTe Poccun 26.06.2014 N 32876)

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

NCNoMb30BaHus;

cnocobbl 3KOHOMUW PECYpPCOB, OCHOBHbIE SHEPTO-
n matepuanocbeperatoLne TexHonoruy;
MeXaHu3Mbl LLeHo06pa3oBaHus Ha ycnyru;
dopmbl onnaThbl Tpyaa B COBPEMEHHbIX
YCNOBUSIX;

TEXHMKO-3KOHOMMYECKMe nokasarTenu
AEeATENbHOCTM FOCTUHMULb;

yMeTb:
ncrnonb3oBaThb AaHHble ByxranTepckoro yyera u
OTYETHOCTM B NpoheccnoHansHom
[EeATENbHOCTY;

3HaTb:

OCHOBbI ByxranTepckoro yyeta, CTPYKTypy U
BMAbl Byxrantepckoro 6anaHca, 4OKYMEHTbI
XO3ANCTBEHHbIX onepauni, Gyxrantepckyo
OTYETHOCTb;

0COB6EHHOCTH LLeHOO6pa3oBaHUSA B rOCTUHUYHOM
cepBuCe;

yyeT 1 NopsaoK BeAeHUs KaCCOBbIX onepauuii;
dopmbl 6E3HANMYHBIX pacyeToB.;
Oyxrantepckue OKYMEHTbl U TpeboBaHMs K nx
COCTaBMEHUIO;

HOpMaTUBHO-NPaBOBYO 6a3y GyxranTepckoro
yyeTa;

Or1.04. byxrantepckui
yyet

OK1-9
MK1.2,2.1, 2.3, 2.4,
2.6,3.2,33,41

yMeTb:
ncnonb3oBaTb PECYPCO- U 3HeprocbeperatoLme
TEXHOSOrMM B NPodecCUoHanbHom
OeAaTenbHOCTY;

Ncnonb3oBaTb CUCTEMBI XU3HeEODecneYeH s 1
obopyaoBaHue roCTUHUL, U TYPUCTUUECKNX
KOMMNIekcoB ans obecneyeHns komdopTta
NPOXNBAIOLLNX;

OCYLLIECTBMSATb KOHTPOSIb 32 BbIMOSTHEHNEM
npaBuIlT 1 HOPM OXPaHbl Tpyaa u TpeboBaHuin
NPOV3BOACTBEHHOW CaHUTapPUN U TMINEHbI;

Or1.05. 3paHusa n
WH)XeHepHble CUCTEMBI
roCTUHUL

OK1-9
MK3.1-3.4

KoHcynbTaHTINIOC
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

3HaTh:

OCHOBHble TpeboBaHWs K 30aHNSIM FOCTUHUL, U
TYPUCTUYECKNX KOMMIIEKCOB;
APXUTEKTYPHO-MNAHNUPOBOYHbIE PELLEHUS U
hyHKLMOHAmNbHYO OpraH13auuio 3gaHui
FOCTUHUL, U TYPUCTUYECKNX KOMMIIEKCOB;
NPUHUMNBLI 0bOPMIEHNS] MHTEPLEPOB
rOCTUHUYHBIX 30aHUN;

TpeboBaHUs K MHXKXEHEPHO-TEXHNYECKOMY
000opyaoBaHUIo U cucTeMaMm XnsHeobecneyeHus
FOCTUHUL, N TYPUCTUYECKMNX KOMIMITEKCOB;
ocobeHHoCcTH obecrneyeHust 6e3onacHbIX
ycrnoBun Tpyaa B cpepe npodeccmoHanbHom
OEeAaATenbHOCTU, NpaBoBble, HOPMaTUBHbLIE U
OopraHM3aLunoHHbIe OCHOBbLI OXpaHbl Tpyada B
opraHusauuu;

ymeTb:

NCMNonb30BaTb 3HAHWUS yNpPaBreHYeCKon
NCUXOMNOrUK NpU N3y4eHn NPodeCCMOHanbHbIX
MoAyrnen n B NpoeccrmoHansHom AeAaTeNbHOCTY;
ncnonb3oBaTh NPUEMbI CO3aHUSA U
nogaepkaHus 6naronpusTHOro
NMCUXOrIOrM4YecKoro KnumaTa B Tpy40BOM
KOMNnekTuBe, B 00LLEeHNM ¢ noTpedbutensamm
(3akazumkamu);

yrnpaBnaTb KOH(PNNKTaMu 1 cTpeccamu B
npouecce NpoeccuoHansHon OeaTenbHOCTY;
3HaTb:

NcuUxornornyeckme OCHOBbI Mpouecca NPUHATUS U
peanusaunn yrnpasreH4YeCcKkux peLleHni;
NCUXOriorM4eckmne OCHOBbI AeATENbHOCTH MO
nogbopy, CTUMYNMPOBaHWIO TPY4OBOrO
noBefeHusi, 00y4eHu1to, pacCTaHOBKE U
OopraHusauum NoBbILEHNS KBanudukaumm
Kaapos;

cnocobbl ynpaBneHns KOHNUKTamMm u
cTpeccamy;

Or1.06. YnpaBneH4eckas
ncuxonorus

OK1-9

MnK1.1, 1.3,
21-26,3.1,3.2,
3.4,4.1,4.2,45,
51-55

KoHcynbTaHTINIOC
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

NOHATUNE N XapPaKTepPUCTUKy cTunen ynpaBlieHus;

yMeTb: Or1.07. denosown OK1-9
obwaTtbea (YCTHO M MUCbMEHHO) HAa MHOCTPaHHOM WHOCTPaHHbIN S3bIK NnK1.1-1.3,
A3blKe Ha Npod)eccnoHarnbHble N NOBCEOHEBHbIE (BTOpPOW) 2.1-2.6,
TEMbI; 3.1-3.4,
nepeBoauTb (CO CrioBapeM) MHOCTPaHHbIE 4.1-4.5,
TEeKCTbl NpodeccrMoHanbHOM HanpaBfieHHOCTH; 51-55
CaMOCTOSATENbHO COBEPLUEHCTBOBATbL YCTHYHO U

NMMNCbMEHHYIO peyb, MOMOSHATE CMOBAPHbIV

3anac;

3HaTb:

nekcnyecknin (1200 - 1400 nekcu4eckmx eanHuLL)

N rpaMmMaTUYeCcKNii MUHUMYM, HEOOXOAMMbIV Anst

YTeHus 1 nepesoda (Co crnoBapem) MHOCTPaHHbIX

TEeKCTOB npodeccruoHanbLHOM HanpaBneHHOCTH

yMeTb: 68 Or1.08. be3onacHocTb OK1-9
OpraHn3oBbLIBaTb W MPOBOAUTL MEPONPUATUS NO XnsHeoeAaTenbHOCTU MK1.1-1.3,
3aWuTe paboTarwmnx 1 HaceneHus ot 2.1-2.6,
HeraTUBHbIX BO3OENCTBUI Ype3BblHYaHbIX 3.1-3.4,
cuUTyauui; 4.1 - 4.4,
npeanpuHMMaTh npodunakTnyeckue mepsl ans 51-5.5

CHWXEHMA YPOBHS ONMacHOCTEN pasnn4Horo suaa
N NX NocrneacTeun B npodeccroHanbHom
AeaTensHOCTU 1 BbITY;

ncnonb3oBaTh CPeAcTBa MHAMBUAYAITbHOW U
KOMMNEKTMBHOW 3aLLMTbl OT OPYXWUsi MaccoBOro
nopaxeHus;

NPUMEHSATL NepBUYHbIE CPEACTBA
NnoXxapoTyLUeHus;

OpPUEHTUPOBATLCA B NepeyYHe BOEHHO-YYETHbIX
cneumanbHOCTEN N CaMOCTOATENBHO
onpeaenaTb cpean HUX POACTBEHHbIE
nosly4eHHOM cneunanbHOCTY;

NPUMEHsITbL NpoddeccroHarnbHble 3HaHNS B XoAe
ncnonHeHns o6s3aHHOCTEN BOEHHON CIy»0bl Ha
BOMHCKMX JOMKHOCTSAX B COOTBETCTBUN C
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

NONy4YeHHON CneumarnbHOCTbIO;

BnageTb cnocobamy 6eCKOHGIMKTHOrO 06LLEeHNsI
1 camoperynsauny B NOBCEAHEBHON
OEeATenbHOCTU U SKCTPeMaribHbIX YCNOBUAX
BOEHHON Cryx6bl;

OKasbiBaTb NEPBYI0 MOMOLLb NOCTpaaaBLUNM;
3HaTb:

npuvHUMNbl obecnevyeHns ycTon4unBocTm
00BEKTOB 9KOHOMUKM, MPOrHO3NPOBAHNUSA
pa3BuUTMSA COBLITUI U OLEHKN MOCNEACTBUIA NpU
TEXHOrEHHbIX YPE3BbIYaNHbIX CUTYaLMSAX U
CTUXMIMHBIX SBMEHUSIX, B TOM YNUCIIE B YCIOBUSIX
NPOTUBOAENCTBUS TEPPOPU3MY KaK CEPbE3HOMN
yrpo3e HaumoHanbHon 6esonacHoctn Poccuy;
OCHOBHbI€ BUAbI MOTEHLMANbHbBIX ONAaCHOCTEN 1
nX NOCNeAcTBUs B NpodeccnoHansHon
OeATEeNbHOCTU U BbITY, NPUHLIMMNBI CHUKEHWS
BEPOATHOCTU UX peanusauuu;

OCHOBbI BOEHHOM CIyX0bl 1 0BOPOHbI
rocynapcrBa;

3a4a4M U OCHOBHbIE MEPONPUATUSI TPaXXAaHCKOW
00OO0pOHbI;

cnocobbl 3aLLMTbl HACENEHMUS OT OPYXNS
MaCcCOBOI0 NOpaXeHus;

Mepbl NoXapHon 6e3onacHoOCTv U Npaeuna
Ge3onacHoro NoBefeHWs Npu Noxapax;
OopraHusaumio 1 NopsaoK NpM3biBa rpaxaaH Ha
BOEHHYIO CNYX0y 1 NOCTYNMEHNs Ha Hee B
A0BOpPOBOMBLHOM NOPSIAKE;

OCHOBHbIE BUAbl BOOPYXXEHUSI, BOEHHOW TEXHUKMN
N cneumnanbHOro CHapshKeHMs1, COCTOSILLUX Ha
BOOPYXeHUM (OCHALLLEHMNM) BOMHCKUX
nogpasgeneHunin, B KOTOPbIX MMEHTCH
BOEHHO-YYETHbIE CNeLnanbHOCTU, POACTBEHHbIE
cneuunansbHocTtam Cl10O;

obrnacTtb NPUMeEHEHNs Nony4yaembix
npodeccuoHarnbHbIX 3HaHUIA MPU UCMOSTHEHWM

KoHcynbTaHTINIOC

Hafié)KHasa npaBoBaA noaAepXXKa

www.consultant.ru

CrpaHuua 33 u3 49



Mpuka3 MnHobpHaykm Poccum ot 07.05.2014 N 475
"06 yTBepxaeHun deaepanbHOro rocyaapcTBeHHOro 06pas3oBaTenibHOro CTaHaapTa cpeaHero
npodeccroHansHoro obpasoBaHus Mo cneuuanbHocTv 43.02.11 FoCTUHWYHBIA cepBuc”

(3apeructpuposaHo B MuHiocTe Poccun 26.06.2014 N 32876)

[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

00513aHHOCTEN BOEHHOW CITyXObl;
MOPSIAOK W MpaBuna okasaHUsi NepPBOM NOMOLLU
nocTpagaBLLMM.

MM.00

lMpodeccnoHansHble Moaynu

1758

1172

MNM.o1

BpoHupoBaHue rocTUHUYHBIX yCryr

B pesynbTaTte nsyyeHua npodeccnoHarnbLHoro
Moayns oOy4aroLmMNCs AOSKEH:

NMETb MPaKTUYECKUIA OMbIT:

npuema 3akasoB Ha GpOHMpoBaHKe oT
notpeburenen;

BbINOMHEHNs1 GPOHMPOBaHNS N BEAEHNS €ro
OOKYMEHTaUMOHHOro obecneveHns;
nHMOPMUPOBaHMA NoTpedbuTtens o
BGpoHMpoBaHNY;

yMeTb:

OpraHn3oBbIBaTb paboyee MecTo cnyxoObl
OpOHNPOBaHUS;

0hOpPMIATL M COCTaBMATL pasnuyHble BUAbI
3asBOK 1 GnaHKoB;

BECTU YYET N XpPaHEHNE OTHETHBIX AaHHbIX;
BnageTb TeXHorornen sefeHus TenedoHHbIX
neperoBopos;

aHHynMpoBaTb OpoHMpOBaHMe;
KOHCYNbTUpOBaTb NoTpebuTenen o
npMMeHseMbIx cnocobax BpoHNpoBaHuS;
OCYLLEeCTBNATb rapaHTUpoBaHue 6poHMpoBaHns
pasnuyHbLIMN METOAaMMU;

ncnonb3oBaTb TEXHUYECKUE,
TenekoMMYyHUKaLUMOHHbIE cpeacTBa U
npodeccuoHarnbHbIe NporpaMMbl AN npuema
3akasa u obecneyveHnss 6poHMPOBaHUS;
3HaTb:

npaBwna NpeaocTaBneHns roCTUHNYHBIX YCIyT B
Poccuiickon ®epepauuu;

opraHusaumio cnyxobl GPOHNPOBAHUS;

BMAbI 1 cnocobbl BPOHNpPOBaHUS;

MIK.01.01. OpraHunsauus
OEeATENbHOCTM CryX0
OpOHNpOBaHUS
FOCTUHWYHBIX YCIyr

OK1-9
MnK1.1-1.3
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

BMAbl 3a9BOK N0 BPOHMPOBAHUIO N AENCTBUSA NO
HUM;

nocnefoBaTenlbHOCTb U TEXHOMOMMI0
pes3epBMpPOBaHNS MECT B FOCTUHMLE;

cocTaB, PYHKLMU N BO3MOXHOCTU
Ncnonb3oBaHUs NHHOPMALIMOHHBIX 1
TEeNeKOMMYHUKALUMOHHBIX TEXHOMNOrMn Ang
npuemMa 3akasos;

npasuna 3anonHeHus 6naHkoB 6POHMPOBaHUSA
ANa MHAVBMAYarnoB, KOMMNaHWUN, TYPareHTCTB U1
onepaTopos.;

0COBEHHOCTU 1 MeTOAbl rapaHTUPOBAHHOIO U
HerapaHTMPOBaHHOIro 6pOHMPOBaHUS;
npaBuna aHHyNMMpoBaHUsi BPOHNPOBaHNS;
npasvna BeaeHus TenedoHHbIX NeperoBopoB U
nosBedeHns B KOH(PNUKTHBIX CUTYaLUsIX C
notpebutenammn npu 6poHMpoBaHnK;

cocTaB, PYHKLMU N BO3MOXHOCTU
Ncnonb3oBaHns NHPOPMALIMOHHBIX 1
TENeKOMMYHMWKaLUMOHHbBIX TEXHOMNOrMn Ang
obecneyeHuns npouecca OpoOHMPOBaHUS.

nmM.o2

Mpuem, pasmeLleHne 1 BbiN1cka roctemn

B pesynbTate nsydeHnsa npogeccnoHansHoro
MoAyns 00y4aloLMNCS SOIKEH:

NMETb MPaKTUYECKUI ONbIT:

npuema, permcTpaumu n pasmeLLeHnsi rocTen;
npegocTasneHns nHpopmaumm roctsam ob
ycnyrax B rocTUHULE;

yyacTusi B 3aKinio4eHnm JOroBopos;

KOHTPOJIA OKasaHWs NepeyHs ycryr,
npegocTaBnsieMblX B roCTMHULAX (MO AOrOBOPY);
NnoAroTOBKWM CHETOB N OpraHu3auumn oTbesaa
rocTteu;

nposefeHUs NPOoBEpPOK B HOYHOE BPeEMS U
nepegayun gen no okoH4YaHUM CMEHbI;

yMeTb:

OpraHn3oBbIBaTb paboyee MecTo cnyxoObl

MIK.02.01. OpraHunsauus
AesaTenbHOCTU CnyxXobl
npuema, pasmeLleHus 1
BbIMNCKM rocTen

OK1-9
MK2.1-2.6
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

npvema n pasmeLLeHus;
pernctpupoBaTb rocten (VIP-rocten, rpynn,
KOpnopaTuBHbIX FOCTEN, MHOCTPaHHbIX rpaxaaH);
WHpopmMmpoBaTb NOTpebutens o Buagax ycnyr u
npasunax 6e30nacHoOCTV BO BpeMsi NPOXNBaHUS
B FOCTUHMILLE;

roTOBUTb NPOEKTbl JOrOBOPOB B COOTBETCTBUN C
NPUHATBIMU COrnaLleHUsa MM 1 3aknioYvaTb UX C
TypareHTCcTBamu, TypornepartopamMmm 1 UHbIMA
CTOPOHHUMW OpraHn3auusMu;

KOHTPONMpOBaTb OKa3aHWe NepeyHsi yCnyr,
npenocTaBnsiemMblx B rocTMHULax (no 4oroBopy);
0ohopMIIsTb M NOAroTaBNMBATL CYETa rOCTEN U
NPOu3BOAUTE pacyeTbl C HUMU;

nogaepkuBaTtb MHPOPMaLNOHHYIO 6a3y AaHHbIX
0 HanM4uMM 3aHATbIX, CBOBOAHBIX MECT, O FOCTSIX
(MpoxxuBaroLLMX, BbIMMCABLUNXCS,
OTbe3XatoLmx);

cocTaBnaTb M obpabaTbiBaTh HEOHXOONMYIO
OOKyMeHTaumio (No 3arpyske HOMepOB,
OXngaemomy 3ae3fy, Bole3ay, COCTOSIHUIO
HOMEpPOB, HAYMCMEHUIO Ha cYeTa rocTen 3a
OOMONHUTENbHbIE YCITYTN);

BbINOMHATE 06513aHHOCTN HOYHOIO MOPTHLE;
3HaTb:

HOPMaTUBHYH JOKYMEHTaLWIO,
pernameHTUPYoLLYI0 OeATENbHOCTb FOCTUHNLY
npu npueme, permcTpauum n pasMmeLLeHun
rocreu;

opraHm3aumio cnyx6bl npyema n pasmeLLeHus;
CTaHOapTbl KayecTBa 00CNYXMBaHWS NMpU Npueme
1 BbINMUCKE TOCTEN;

npaswna npuemMa, peructTpaumm n NnoceneHunst
rOCTEN, rpynn, KOPNopaTUBHbLIX FOCTEN;
IOpUAMYECKME acneKTbl M NpaBuna perncTpaumm
WHOCTPaHHbIX FOCTEMN;

OCHOBHbIE M JOMNOMHUTENBHbIE YCMYIK,
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

npenocTaBnsiemMble roCTUHULEN;

BMAbI COrnalleHunn (4OroBopoB), npasuna nx
COCTaBMeHUs, NOPAAOK COrNacoBaHUs
noanucaHus;

npasuna oPopMIEHNss CHETOB 3a NPOXMBAHME U
OOMNONHUTENbHbIE YCNYTK;

BMAbI OTYETHOW AOKYMEHTaumu, NopsaoK
BO3BpaTa AEHEXHbIX CYyMM roCTSM;

OCHOBHble (DYHKLMM CIyObl HOYHOIO MOPTLE U
npaswuna BbINOMIHEHUSA NPOBEPOK B HOYHOE
Bpems;

NPUHLUMMNbI B3anMOZEeNCcTBUS CNyXObl Nnpuema u
pasMeLLeHunsl C ApyrMMy oTAeNaMm rocTUHULbI;
npasuna paboTbl ¢ MHPopMaLMOHHON 6a3on
OaHHbIX FOCTUHMLbI.

MM.03

OpraHusaums obcnyxmBaHus rocten B npouecce
NPOXUBaHUs

B pesynbTarte nsyyeHuns npogeccuoHanbHoro
Moaynsa o0y4aloLUNCa OOITKEH:

UMETb NPaKTUYECKUI ONbIT:

opraHm3aumm n KOHTpons paboTbl nepcoHana
XO35IMCTBEHHOW CNYXObl;

npeaocTaBneHns ycnyru nutaHus B HOMepax;
0hOpMIEHUS U BEAEHUSA AOKYMEHTaLMMN NO
y4eTy 000pyooBaHUSA U MHBEHTAPS FOCTUHULbI;
YMEeTb:

OpraHM3oBbIBaTb U KOHTPONMpPOBaTb YOOPKY
HOMEpPOB, CMNYXeOHbIX MOMELLEHWI U MOMELLLEHWUN
o6Lero NonbL3oBaHus;

0opMNATb AOKYMEHThI N0 NMPUEMKE HOMEPOB U
nepeBofay rocten U3 04HOro Homepa B APYrow;
OpraHn3oBbIBaTb OKa3aHNe NepcoHarsbHbIX U
OOMNOMHUTENbHBIX YCAYT MO CTUPKE N YUCTKE
oAexabl, MUTaHMo B HOMepax, NPeaoCTaBNeHNIO
6usHec-ycnyr, SPA-ycnyr,
TYPUCTUYECKO-IKCKYPCUOHHOTO 0OCYyXMBaHWS,
TpaHCMOPTHOro obcnyxunsaHusi, obecneunsatb

MIK.03.01. OpraHunsauus
o6CnyXmMBaHMs rocTen B
npouecce NpoXxmeaHus

OK1-9
MK3.1-3.4
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

XpaHeHWe LEeHHOCTEN MPOXUBAOLLMX;
KOHTpOnMpoBaTb COOMoaeHNe NePCOHANIOM
TpeboBaHwWIi K CTaHOapTaM 1 KayecTBy
obcnyxmBaHus rocten;

KOMMMEKTOBATb CEPBUPOBOYHYIO TENEXKY
room-service, NPON3BOAUTb CEPBUPOBKY CTONOB;
OCYLLECTBMSATb pasfnnyHble NpuemMbl Nogaun
6noa 1 HaNnUTKOB, cobupaTb MCMOMb30BaHHYHO
nocyay, COCTaBnATb CYET 3a 06CNYKMBAHWE;
NPOBOANTbL MHBEHTAPM3aLMIO COXPAHHOCTU
060opyaoBaHNSI TOCTUHMLBI U 3aMONHATb
WHBEHTapWU3aLNOHHbIE BEAOMOCTMH;

COCTaBNATb aKTbl HA CUCAHWE UHBEHTaps u
obopynoBaHue 1 obecnednBaTtb cobnogeHmne
TeXHUKN 6e30MacHOCTM 1 OXpaHbl Tpyaa npum
paboTte ¢ HUWM;

NpeaoCTaBnsATb YCAYrn XpaHEHWs LEHHbIX BELLEeN
(kamepbl XxpaHeHus1, cendbl N Aeno3UTHbIE
A4enkn) anga obecneyeHms 6e3onacHOCTM
NPOXNBAIOLLNX;

3HaTb:

nopsiAoK opraHn3aummn yo6opku HOMeEpOB U
TpeboBaHWA K ka4ecTBY NPoBeAeHNs1 YOOPOUHbIX
pabor;

npasuna TexXHUkM 6e30NacHOCTU U
NpOTUBOMNOXapHoW 6e3onacHoCcTv Npu
npoBeaeHun y6opo4HbIx paboT B HOMepax,
CNY>XEeOHbIX MOMELLIEHMAX U NOMELLEHUSIX
obuero none3oBaHus, B T.4. Npu paboTe ¢
MOILLMMUN U YUCTALLUMM CPEACTBAMMY;

BYAbl "KOMMNIIMMEHTOB", NEPCOHAanbHbLIX U
OOMNOMHUTENbBHBIX YCIYT N MOPSSO0K X OKa3aHUs;
nopsigoK U Npoueaypy OTNpaBku O4exabl B
CTUPKY M YUCTKY, U MNOJTyYEHUS TOTOBbIX 3aKa30B;
MPUHLUMMBI 1 TEXHOMNOMMU OpraHn3auun gocyra um
oTabIXa;

nopsigok Bo3MellleHus yuiepba npu nopye
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

FNIMYHBIX BELLEW NMPOXMBAOLLMX;

npaBwuna NPOBEPKN HaNMynsi U akTMpoOBaHMUS
YTEPSAHHOWN UITN UCMIOPYEHHOW FOCTUHMUYHON
COBCTBEHHOCTY;

npaewuia CepBMPOBKUN CTOSOB, MPUEMbI NoAa4m
Ontoa 1 HanNUTKOB;

0cobeHHOCTM 0BCNyXMBaHWS room-service;
npasuna 6e3onacHon paboTtbl 06opynoBaHUs
ONsl 4OCTaBKW U pas3gayn rotoBbix 6mtog;
npaBuna 3anofIHEHNS akTOB Ha MPOXMBAIOLLETO
npuv Nnop4ye Unm yrepe MMyLLecTBa rocTMHULbI;
npaswna NoBeaeHnsi COTPYOHMKOB Ha XXWUMbIX
aTaxax B 3KCTpeMasibHbIX CUTyaUusX;
npasuna obpalleHns ¢ MarHUTHBIMU KItoYamu;
npaewuia opraHn3aLmm XpaHeHusi LLeHHOCTEN
NPOXUBAIOLLMX;

npaewuna 3anonHeHns JOKYMeHTauumn Ha
XpaHeHWe NUYHbIX BeLLEen NPOXMBaOLLNX B
FOCTUHULIE;

npaewua 3anofiHeHNs1 akTOB NPW BO3MELLEHUM
ywepba 1 nopye NUYHbIX BELLEW FOCTEN.

MM.o4

[Npogaxu rocTUHUYHOrO NpoayKTa

B pesynbTate nsydeHnsa npogeccnoHansHoro
MoAyrns oOyyaloLmMINca OOMKEH:

UMeTb NPaKTUYEeCKUI OnbIT:

N3y4eHns n aHanusa notpebHocTen
noTpebuTtenen rocTUHNYHOro NpoaykTa, nogbopa
ONTUMAaribHOrO rOCTUHUYHOIO NPOAYKTA;
pa3paboTKu NpakTUYECKNUX pekoMeHAaL MM Mo
dopMmnpoBaHUIO Cnpoca N CTUMYINIMPOBaHMUIO
cbbiTa rOCTUHNYHOIO NPOAYKTa ANs Pa3rYHbIX
LeneBblIX CErMEHTOB;

BbISIBNIEHNST KOHKYPEHTOCMOCOOHOCTHN
rOCTMHUYHOIO NPOAYKTAa N OpraHu3aumu;
yyacTusi B pa3paboTKe KOMMneKca MapKeTUHra;
y4acTus B MApKETUHIOBbIX UCCNeoBaHUSAX;
ymeTb:

MIK.04.01. OpraHnsauus
npoAaax roCTUHUYHOTO
npogykTa

OK1-9
MK4.1-45
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

BbISIBIIATb, aHaNM3npoBaTb 1 POPMUPOBATH
CNPOC Ha rOCTUHUYHbIE YCNYTU;

NPOBOANTb CErMEHTALMIO PbIHKa;
pa3pabaTtbiBaTb FOCTUHUYHBLIA NPOAYKT B
COOTBETCTBUM C 3anpocamu notpedurenen,
onpenensaTb €ro XapakTepucTuku u
ONTUMAarnbHYO HOMEHKNaTypy YCnyr;

oueHnBaTb 3PPEKTUBHOCTb COLITOBOWN NONUTUKY;
BblOMpaTh CpeacTBa pacnpoCTpaHeHUsa peknambl
n onpenenatb Ux 3PEKTUBHOCTD;
hopMynnpoBaTb COAEPKAHNE PEKNAMHbIX
mMaTepuarnos;

cobupatb 1 aHanu3mMpoBaTb UHOPMaLUIO O
ueHax;

ocyLecTBnsATbL cbop n obpaboTky
MapKEeTUHIOBON MHOPpMaLnK;

pa3pabaTtbiBaTb aHKETbI U OMPOCHbIE NIUCTDI;
COCTaBMATb OTYET MO pesdynbTatam
nccneaoBaHusa U MHTEPNPETUPOBaTh
pe3ynbTathl;

3HaTb:

COCTOSIHME W NEePCNEKTUBLI Pa3BUTUSA pbiHKA
FTOCTMHUYHBIX YCIyT;

FOCTMHUYHBIV NPOAYKT: XapakTepHble
0COBGEHHOCTU, MeToabl (hopMUPOBaHNS;
0COBEHHOCTU XXU3HEHHOIO LMKIA FOCTUHUYHOTO
NpoAyKTa: aTanbl, MApKeTUHIOBbIE MEPONPUATUS;
noTpebHOCTH, YAOBNETBOPAEMbIE TOCTUHUYHBLIM
NPOAYKTOM;

MEeTOoAbl N3y4YeHUs 1 aHanmns3a npeanovTeHnin
norpeburens;

noTpeduTenen roCTUHUYHOIO NPOAYKTA,
0COBGEHHOCTUN UX NOBEAEHUS;
nocrneaoBaTenbHOCTb MapKETUHIOBbIX
MepONPUSITUIA NPU OCBOEHMW CEMMEHTA PbiHKa U
NO3ULMOHMPOBAHNM TOCTUHWUYHOTO MPOOYKTA;
hopMMpOoBaHUNE 1 ynpaBrieHNe HOMEHKNATYpOn

KoHcynbTaHTINIOC
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C

[ata coxpaHenusi: 24.10.2014

YCIyr B FOCTUHULE;

0Ccob6eHHOCTM Npoga HoMepHoro dooHaa u
OONOSNHUTENbHBIX YCIYr FTOCTUHULLbI;
crneumduky LLEHOBOW NONUTUKM FOCTUHULIbI,
hakTopbl, BNMAOLINE Ha ee (opMUpoBaHMe,
CUCTEMY CKMOOK N HaabaBok;

crneumduky peknambl YCnyr roCTUHUL, 1
FOCTUHWYHOIO NPOAYKTA;

MapKeTMHIOBbIE UCCIeOBaHMUS: NMOHATME,
3Ha4yeHune, BUabl, 0ObEKTbI, METObI, 3TanbI U
npasuna NpoBeAeHs;

NCTOYHMKWN N KpUTEpUn otbopa MapkeTUHIOBON
MHopMaumu;

npaBua CoOCTaBEHUS aHKET N ONPOCHbIX
NNCTOB.

MM.05

YnpaBneHue nepcoHanom

B pesynbTaTte nsyyeHuns npogeccuoHanbLHoOro
Moaynsa o0y4aloLUNCa OOITKEH:

UMETb NPaKTUYECKUIA ONbIT:

nogbopa v paccTaHOBKM NepcoHana;
odopmMneHns n paspaboTku KagpoBon
OOKYMeHTauuu;

pa3paboTku 1 NpoBeaeHNS MEPONPUATUIA MO
agjanTaumm HOBbIX COTPYAHUKOB;
opraHusauunn NoBbILLEeHNS KBanugukawmm n
06yyeHuns nepcoHana;

oLeHKN NnpodeccnoHanbHOM KOMMETEHTHOCTH
pabOTHNKOB rOCTUHMLbI;

ymeTb:

nnaHNpoBaTb KA4ECTBEHHbIE U KONTMYECTBEHHbIE
NoTpeBbHOCTM rOCTUHULBI B Kagpax;
ocywecTBnATb Nogbop nepcoHana;
ohopMsaTb HEOOXOAMMYIO KagpOBYHO
OOKYMeHTauuio;

WHTEepnpeTUpoBaTb pe3ynbTaTbl U3y4yeHUs
NHAMBUAOYaNbHbIX OCOOEHHOCTEN COTPYAHUKOB;
BblIOUpaTb Nporpammy 06y4eHus, NOBbILLEHNS

MOK.05.01. YnpaBneHue
nepcoHanom

OK1-9
MKS5.1-55
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

KBanudukaumm;

paspabatbiBaTb NpoLeaypy aTrectaunm n
KpUTEPUUN OLEHKN OEATENbHOCTU NepcoHana;
3HaTb:

Lenu, 3agayv 1 npakTudeckne noaxoabl K
opraHusauum paboTbl NepcoHana cCoBpeMeHHOMN
rOCTUHULbI;

MEeTOAMKY onpegenexHms notpebHocTn B
TPYOOBLIX pecypcax;

NCTOYHMKWN 1 CNocobbl MpMBIEYEHMs NepcoHana;
MeToAbl N TEXHOSOrMo 0TOopa 1 Hanva
nepcoHana B rocTUHULY;

KpUTEPUN OLEHKM KaHONOATOB;

npasuna oopMITIEHNS OCHOBHbIX JOKYMEHTOB,
pernameHTupytoLmMx paboTy nepcoHana;
NpPOV3BOACTBEHHbIE CTAHAAPTbI paboThl
PasnmnyHbIX CrYX0 roCTUHMULbI;

copepkaHue npouecca agantauum B rOCTUHULE;
pOSib KOPNOpaTUBHOW KyNbTypbl B OpraHn3aLmm
paboTbl NnepcoHana rocTUHMLbI;

OCHOBHble oOpMbl 06y4EHUS B FOCTUHNLIE;
0cobeHHOCTM paboThbl C KaapOBbIM pe3epBOM
rOCTUHULIbI;

NOHSTUE, anropuTM, BUAbl U KPUTEPUM
aTTecTauun nepcoHarna rocTMHULbI;

BUAbl KAPbEPHbIX NEPEMELLEHUI B TOCTUHULLE.

NM.06

BbinonHeHne pa60T Nno O4HOW NN HECKOSMbKUM
I'IpO(beCCI/IFIM pa60qu, OOJDKHOCTAM Chy>Kawinx

BapuaTuBHas 4actb y4ebHbix umknos MMNCC3
(onpepenseTtcs obpasoBaTenbHON opraHnsaunen
CaMOCTOATENbHO)

1458

972

Bcero 4aco 06y4eHusi Mo y4eBHbIM LyKnam
Mnccs

4914

3276

YI1.00

YueGHasa npakTuka

18 Hep.

648

OK1-9
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[okyMmeHT npepoctasneH KoHcynbTaHTIt0C
[ata coxpaHenusi: 24.10.2014

ri.oo MpounsBoacTBeHHas npakTuka (no npoduno NnK1.1-1.3,
crneumanbHOCTH) 2.1-2.6,
3.1-3.4,
4.1-4.5,
5.1-55
nan.oo lMpounsBoacTBeHHasn nNpakTuka (npeaamniioMHas) 4 Hep.
MA.00 lNpomexyTodHasa aTTectaums 5 Hep.
MA.00 [locygapcTBeHHas UToroas aTrectauns 6 Hepn.
MA.01 MogroToBKa BbIMYCKHOW KBanmngukaLunoHHON 4 Hep.
paboThl
MA.02 3awmTa BbINyCKHON KBannMuKaumMoHHON paboTbl 2 Heq.

Tabnuua 6

Cpok nony4denus CIMO no MMNCC3 yrny6rneHHoM NoaroToBKM B 04HOM hopMe 06ydeHmns cocTaBnsieT 147 Hegenb, B TOM YXCHE:

O0y4eHre No y4ebHbIM LuKam 91 Hep.

YyebHas npakTuka 18 Hep.

lMponssoacTBeHHasn npakTuka (No npodunio cneumansHoOCTH)

lMponsBoacTBEeHHas nNpakTuka (NpeaavniomHas) 4 Hep.

[MpomexyTovHas aTTecTaums 5 Hepn.

locypapcTBeHHasi UToroBasi aTtectauus 6 Hen.

KaHukynbl 23 Hefn.

NToro 147 Hep.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 24.10.2014

VIl. TPEBOBAHNA K YCNOBUAM PEANTM3ALINA NMPOIrPAMMbBI NOATOTOBKA
CNEUMANMCTOB CPEOHEIO 3BEHA

7.1. OG6pasoBaTtenbHas opraHusauuMsi CamMoCTOATENbHO paspabaTbiBaeT M yTBepxgaet [MNCC3 B
cootBeTcTBMM ¢ PIOC CI1O n ¢ yyeTom cooTBeTCTBYHOWEN NpuMmepHon MNIMCCS3.

Mepen Havanom paspaboTku MNMCC3 obpasoBaTenbHas opraHn3auusa AormkHa onpeaenuTb ee cneunduky ¢
y4eTOM HanpaBMeHHOCTU Ha yAoBreTBOpeHe NOTPeOHOCTEN pbiHKa Tpyda u paboToaartenewn, KOHKPETM3NPOBaThb
KOHEeYHble pe3ynbTaTbl OOy4yeHWs B BMAE KOMMETEHUWUA, YMEHWA WU 3HaHWiA, npuobpeTaemMoro npakTUyYecKoro
onbiTa.

KoHKpeTHble BMAbl OEeATENbHOCTU, K KOTOPbIM TOTOBUTCS OOy4YaloWMIACSA, OOMKHbI COOTBETCTBOBATb
npuceavBaemMon keanudukauumn, onpenensatb coaepxaHue obpasoBaTenbHOW nporpammel, paspabaTtbiBaeMon
obpasoBaTenbHON opraHn3aLlmen COBMECTHO C 3auHTepecoBaHHbIMK paboTogaTensamm.

Mpu popmuposarum MIMNCC3 obpasoBaTenbHas opraHn3auns:

UMEeeT MnpaBO MCMONb30BaTb OObEM BpPEMEHMW, OTBEAEHHbIN Ha BapuaTUBHYK YacTb Y4eOHbIX LIMKMOB
MMNCCS, ysenuumBas npu 3ToM 06bEM BPEMEHWU, OTBEAEHHbIN HA OUCUMMNMMHBI U MOgynM o6A3aTenbHOW YacTu,
nnbo BBOAA HOBbIE OUCUMMMMHBI U MOAYNM B COOTBETCTBUM C noTpebHocTamu pabotogatenen u cneumdukon
aeaTenbHoCcT 06pa3oBaTernbHON OpraHn3aLunuy;

UMeeT MpaBO oOnpefensaATb Ans OCBOeHUs obydalwyMmucs B paMkax npodecCroHanbHOro Moayns
npodpeccuto paboyero, 4OMMKHOCTL CriyKawero (04HY UM HECKOIMbKO) cornacHo npunoxeHuto kK Proc Crio;

obsizaHa exerogHo obHoBnaTb MMCC3 ¢ yyeTom 3anpocoB paboTtopaTtenen, 0CoOEHHOCTEN pas3BUTUS
pervoHa, Hayku, KynbTypbl, 3KOHOMUKM, TEXHUKW, TEXHOIOMMIA U coumanbHOM cdepbl B pamMKax, YCTaHOBIEHHbIX
HacTosAwmm ®roC CI0;

06s3aHa B paboymx y4yebHbIX MporpaMMax BCEX AUCUMNAMH U NPOMECCUOHANbHbLIX MOOYNEN 4YeTko
dopmynunpoBaTb TpeboBaHus K pesyrnbTaTamM WX OCBOEHWS: KOMMETEHUMsM, npuobpetaemMomy npakTU4ecKomy
OnbITY, 3HAHWAM U YMEHUSAM;

obszaHa obGecneurBaTb 9PEMEKTMBHYIO CaMOCTOATENbHYD paboTy obydvalwuxcs B COYETaHMM C
COBEPLLEHCTBOBAHMEM YNPaBIEHUS €10 CO CTOPOHLI NpenoaaBaTenen n macTepoB NPOU3BOACTBEHHOIO 00y4eHus;

06s3aHa obecneunTb 0Oy4YalrLWMMCS BO3MOXHOCTb Yy4acTBOBaTb B (OOPMMPOBAHWM WHAMBUAYarbHOW
obpa3zoBaTenbHON NporpamMmel;

06s13aHa cchopmMupoBaTh COLMOKYIBTYPHYKO Ccpefy, co3aaBaTth YCIoBUS, HEOOXOAMMbIE Ansi BCECTOPOHHETO
pasBuTMa W couManu3aumm JMYHOCTUW, COXPaHeHUs 300poBbsi ObDydarLmMxcs, CnocobCTBOBaTb Pa3BUTUIO
BOCMUTATENbHOITO  KOMMOHEHTa  oOpa3oBaTenbHOro  Mpouecca, BKOYas  pasBUTME  CTYOEHYEecKOoro
caMoynpaBrneHus, ydactue obyyarowmxca B paboTe OOLIEeCTBEHHbLIX OpraHu3auui, CMOPTUBHBIX U TBOPYECKUX
KnyboB.;

OOIKHA npeaycMmaTtpuBaTth B LUEnNsX peanu3auun  KOMMETEHTHOCTHOrO Moaxoda WUCNonb30BaHWE B
obpasoBaTenbHOM MNpoLUecce akTMBHbIX W  MHTEPAKTMBHbIX (POPM MpOBEAEHUs 3aHATUA  (KOMMNBbIOTEPHbIX
CUMYINAUUNA, OENOBbiX U PONeBbIX Urp, pa3bopa KOHKPETHbIX CUTYyaLWW, MCUXOMOrMYECKUX U MHbIX TPEHWHIOB,
rpynnoBbIX OUCKYCCUI U T.M.) B COMETaHUW C BHeayaAUTOpHOM paboTon Ans hopMMpOBaHUSA U pasBuUTUS OBLLMX K
npodeccnoHarnbHbIX KOMNETEHLMI 00yYaloLnXCs.

7.2. Npwu peanu3aumm MIMCC3 obyyatowmecs MMeT akagemMmnyeckne npaesa n 0683aHHOCTM B COOTBETCTBUM
¢ ®eaepanbHbiM 3akoHOM OT 29 aekabps 2012 r. N 273-93 "O6 obpasoBaHuu B Poccuiickorn Pegepaummn” <1>.

<1> CobpaHue 3akoHogaTenbcTBa Poccuickon ®Pepgepaumm, 2012, N 53, cT. 7598; 2013, N 19, cT. 2326; N
23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, CcT. 562, CT. 566.

7.3. MakcumanbHbin 06beM yvyebGHoOW Harpy3ku obyvarowlerocsi coctaBnsgeTr 54 akagemMumdeckux 4yaca B
Hedernto, BKITHoYas BCe BUAbl ayUTOPHOW U BHEAYAMTOPHON y4eBHOW HarpysKku.

7.4. MakcumanbHbil 06beM ayauToOpHOM y4eBHOM Harpys3kM B ovHoM dhopme obydeHus coctaBnsieT 36
akageMnyecknx 4acoB B Hefernto.

7.5. MakcmanbHbIn 06beM ayguMTOPHOM y4eOHOM Harpy3kM B OYHO-3a04HOM hopMe 0byyYeHus cocTaBnsaeT
16 akageMn4ecknx 4YacoB B HeAEeN!o.

7.6. MakcumarnbHbIi 06beM ayguMTOpHON y4ebHONM Harpy3ku B rog B 3a04HON chopme 06yyeHus cocTaBnsaeT
160 akageMmn4eckmx 4acos.

7.7. OBLwan NpoaoMKUTENBHOCTL KaHUKYN B y4eBHOM roay AoMmkHa cocTaBnAtb 8 - 11 Hegenb, B TOM Yucne
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He MeHee 2-X Hegenb B 3UMHUIA nepuog,.

7.8. BbinonHeHne KypcoBoOro npoekta (paboTbl) paccmMaTpuBaeTcsl Kak Bu y4yebHOM AesiTenbHOCTU no
ancuunnuHe (aucuunnuHam) npodpeccrmoHansHoro yyebHoro uukna u (Mnu) npodpeccrmoHanbHOMY MOAYIH0
(Mogynsim) npodheccuoHanbHOro y4ebHoOro uukna u peanusyeTtcs B npegenax BpeMeHw, OTBEAEHHOro Ha ee (ux)
n3yveHue.

7.9. OucumnnunHa "Odusmyeckass KynbTypa" npedycMaTpuBaeT exeHedenbHo 2 4aca o6s3aTenbHbIX
ayOUTOPHBIX 3aHATUIA U 2 Yaca CaMOCTOATENbHON paboThl (3a cYeT pas3nuMyHbix hOpM BHEAYOUTOPHbIX 3aHATUN B
CMOPTUBHbLIX KIy6ax, cekumsx).

7.10. ObpasoBaTenbHasa opraHu3aums MMeeT NpaBo Ansi MOArPyNnn AeBYLIEK UCMONb30BaTh YacTb y4ebHOro
BPEMEHM OUCUMNIIMHBbI "Be3onacHoCTb XusHeaesaTenbHocTU" (48 4acoB), OTBEAEHHOr0 Ha WU3y4YeHWe OCHOB
BOEHHOMW CIyX0Obl, HA OCBOEHNE OCHOB MEANLIMHCKNX 3HAHWN.

7.11. MonyyeHne CIMO Ha 6a3e ocHOBHOro obuiero obpa3oBaHWUsi OCYLLECTBMASETCA C OAHOBPEMEHHbLIM
nony4eHvem cpegHero obuiero obpasosaHusa B npegenax MNMCC3. B atom cny4vae MNMNCC3, peannsyemasa Ha 6ase
OCHOBHOro obuero obpasoBaHusl, paspabaTtbiBaeTca Ha ocHoBe TpeboBaHMI COOTBETCTBYHOLUMX hedeparnbHbIX
rocygapcTBeHHbIX obpasoBaTenbHbIX CTaHOAPTOB cpeaHero obwero obpasoBaHus u CINO ¢ yyeTom nonyvyaemon
cneumanbHocTu Cl10.

Cpok ocBoeHust MMCC3 B oyHOM bopme 00yyeHusa anga nuu, obydarowmxcs Ha 6ase OCHOBHOro obuiero
obpa3oBaHus, yBenuumMBaeTcsa Ha 52 Hegenu us pac4yeTta:

TeopeTnyeckoe obyyeHune (Npu obsi3aTenbHol y4ebHol Harpy3ke 36 YacoB B

Hegen) 39 Hep.
NpoMeXxyTodHas aTTecTaumns 2 Heq.
KaHWKyIbl 11 Hep.

7.12. KoHcynbTaumm anst obyyaroLwmxcsi o 04HOM M OYHO-3a04HOM hopMamM obydeHUss NnpegycMaTpuBaroTcs
obpaszoBaTenbHON opraHusaumen n3 pacyeta 4 yaca Ha OQHOro 00yYarloLerocst Ha Kaxabli y4ebHbIN rod, B TOM
ynucre B nepuog peanusaumMm obpasoBaTenbHOM NporpaMmbl cpeaHero obuiero obpasoBaHus Ans nvu,
obyyarowmxca Ha 6Gase oOcHOBHOro obuiero obpasoBaHusa. PoOpMbl NPOBeAEHMS KOHCyNbTauui (rpynnosble,
UHOUBMAYyanbHbIE, MMCbMEHHBIE, YCTHbIE) onpeaensaiTca obpasoBaTenbHON OpraHn3aumen.

7.13. B nepuog obyyeHus c roHowamu npoBoadaTcs y4ebHble cbopbl <1>.

<1> lMynHkT 1 ctatbn 13 PegepansHoro 3akoHa ot 28 mapta 1998 r. N 53-®3 "O BouHckon 06s3aHHOCTU U
BoeHHoM cnyx6e" (CobpaHue 3akoHogaTenbcTBa Poccunckon ®eagepauun, 1998, N 13, ct. 1475; N 30, cr1. 3613;
2000, N 33, c1. 3348; N 46, ct. 4537; 2001, N 7, cT. 620, c1. 621; N 30, cTt. 3061; 2002, N 7, cT. 631; N 21, cT.
1919; N 26, cT. 2521; N 30, cT. 3029, cT. 3030, cT. 3033; 2003, N 1, c1. 1; N 8, cT. 709; N 27, cT. 2700; N 46, CT.
4437; 2004, N 8, cT. 600; N 17, cT. 1587; N 18, c1. 1687; N 25, cT1. 2484; N 27, c1. 2711; N 35, c1. 3607; N 49, cT.
4848; 2005, N 10, c1. 763; N 14, c1. 1212; N 27, c1. 2716; N 29, cT1. 2907; N 30, cT1. 3110, cT. 3111; N 40, cT. 3987;
N 43, c1. 4349; N 49, cT. 5127; 2006, N 1, c1. 10, cT. 22; N 11, cT. 1148; N 19, cT. 2062; N 28, cT1. 2974, N 29, cT.
3121, c1. 3122, c1. 3123; N 41, cT1. 4206; N 44, c1. 4534; N 50, cT. 5281; 2007, N 2, cT. 362; N 16, cT. 1830; N 31,
cT. 4011; N 45, cT1. 5418; N 49, c1. 6070, c1. 6074; N 50, cT. 6241; 2008, N 30, cT. 3616; N 49, cT. 5746; N 52, CT.
6235; 2009, N 7, cT. 769; N 18, cT. 2149; N 23, cT1. 2765; N 26, cT. 3124; N 48, cT1. 5735, c1. 5736; N 51, cT1. 6149;
N 52, cT. 6404; 2010, N 11, c1. 1167, cT1. 1176, cT. 1177; N 31, cT. 4192; N 49, cT1. 6415; 2011, N 1, cT. 16; N 27,
cT. 3878; N 30, cT. 4589; N 48, cT1. 6730; N 49, cT1. 7021, c1. 7053, cT. 7054; N 50, cT. 7366; 2012, N 50, cT. 6954;
N 53, c1. 7613; 2013, N 9, c1. 870; N 19, cT. 2329; c1. 2331; N 23, cT1. 2869; N 27, cT1. 3462, c1. 3477; N 48, cT.
6165).

7.14. Tpaktuka siBnsetcsa obsizatenbHbiM pasgenom MMMNCC3. Ona npepctaBnsieT cobon Bug y4vebHoM
OEeaTenbHOCTN, HamnpaBneHHoW Ha QOpPMUPOBaHUE, 3akpenneHne, pasBUTUE MNPaKTUYECKUX HaBbLIKOB U
KOMNEeTEHUUN B NPOLIECCE BLINOMHEHNST onpeAerneHHbIX BUA0B paboT, CBsI3aHHbLIX C OyayLien npodeccMoHanbHOM
aeatenbHocTblo. Mpu peanusauum TMNCC3 npegycmatpuBaloTcs crneaylowmve BuAabl MpakTUK: ydebHas u
Npon3BOACTBEHHAS.

lMpou3BoACTBEHHAA MpaKkTUka COCTOMT W3 ABYX 3TanoB: MPakTUKA MO NPOuo  cneumanbHOCTU W
NpeaaunIoOMHON MPaKTUKK.
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YyebHass npakTuka W NpouM3BOACTBEHHAst MpakTuka (No npodunio  crneuuanbHOCTU) NpoBOAATCA
obpasoBaTenbHON OpraHu3auuen npu ocBoeHMM obyvarowmMMncs npodeccMoHanbHbIX KOMNETEHUUA B pamKax
npodeccnoHanbHbIX MOAYMNEN U MOTYT peann3oBbIiBaTbCA Kak KOHLEHTPUPOBAHHO B HECKOSMbKO NepuoaoB, Tak U
paccpeaoToOYeHHO, YepeaysiCb C TEOPETUYECKUMUN 3aHATUAMUN B pamKax NpodeccMoHanbHbIX MOAYNen.

Llenn n 3apauun, nporpammbl 1 hOpMbl OTYETHOCTU OnpefensTcsa obpasoBaTenbHOW OpraHusaumen no
Ka>kgoMy BUAY MPaKTUKW.

lMponsBoacTBEHHas NpakTUKa AOMKHA NPOBOAUTLCS B OpraHu3aumsx, HanpaBneHve AesaTenbHOCTU KOTOPbIX
COOTBETCTBYET NPOhUI0 NOATOTOBKN OOyYaroLLMXCS.

ATTecTaumMs no wuTtoraMm MpPOU3BOACTBEHHOW MPAaKTUKM MNPOBOAUTCA C Y4E€TOM (MNIM Ha OCHOBaHWM)
pe3ynbTaToB, NOATBEPXKOEHHbIX JOKYMEHTaMy COOTBETCTBYIOLLUX OpraHn3aLui.

7.15. Peanusauusa TNCC3 no cneunanbHOCTM [OMKHA obecneumBaTbCs MegarormyeckuMmy Kagpamu,
nmewumn Boicllee obpasoBaHMe, COOTBETCTBYOLWEe Npoduno npenogaBaemMon aucuunivHel (mogyns). OnbiT
OeATenbHOCTU B OpraHm3auusx COOTBETCTBYIOLLEN MpodeccuoHanbHOM cdpepbl sBnseTcs obssatenbHbiM Ans
npenogasaTtenen, OTBevalWmMx 3a OCBOeHMe obyyawwmmcs npodeccuoHanbHoOro  y4ebHoro  uukna.
lMpenogaBatenu nony4vatloT AOMNOMHMTENbHOE MpodeccuoHanbHoe obpasoBaHMe Mo MnporpamMmam MOBbILEHUS
KBanudukaumu, B TOM yncrne B oopMe CTaKMPOBKM B NPOUIbHbIX opraHnsaumsax He pexe 1 pasa B 3 roga.

7.16. MMNCC3 pomkHa obecneunBaTbCs Yy4eOHO-METOAMYECKON AOKYMEHTauMen no BCEM AMCLMMNIUHAM,
MEeXOUCUMUMITMHAPHBIM KypcaMm 1 npodgyeccuoHanbHbiM mogynam MrNCC3.

BHeayguTopHaa paboTa [JorkHa conpoBoXaatbcd MeToaudeckum obecnedyeHmem u  06OCHOBaHMEM
BPEMEHW, 3aTpadBaeMoro Ha ee BbIMOMHEHNE.

Peanusaums MMNCC3 pomkHa obecneumBaTbCA OOCTYNOM Kaxgoro obydatoulerocss Kk 6asam gaHHbIX U
6ubnuoteyHbiM oHaam, OpPMMPYEMBIM MO MOMHOMY nepeyHo aucuunnuH (moaynewn) MIMNCC3. Bo Bpewms
CaMOCTOATENbHON NoAroTOBKU oby4varowmecs OOIKHbI ObITb obecneyeHbl [0CTyrnoM K
NHOOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn "UHTepHeT" (ganee - ceTb IHTepHeT).

Kaxgbln obyvatowmics OomkeH ObiTb obecnevyeH He MeHee 4YeM OAHMM y4ebBHbIM nevaTHbIM  W/nnu
9MNEKTPOHHBbIM  M3A4aHMEeM MO  KakOoW AucCuMniMHe MNpOodeCcCUOHanbHOro Yy4ebHOro uukna wu  OOHWUM
y4ebHO-MeTOAMYECKUM MeYaTHbIM W/MNW 3MNEKTPOHHBbIM U3J4aHUEM MO KaXAOMYy MeXAUCUMNIIMHAPHOMY Kypcy
(BKNtOYas aNekTpOHHbIe Basbl NEPUOANYECKNX U3OAHNIA).

BrnbnuoTeyHbln ¢oHO [OMKEH ObiTb YKOMMIIEKTOBAH MEYaTHbIMU  W/MAN  ANEKTPOHHBIMUA  M3OAHUAMMU
OCHOBHOW W [JOMNOSHWUTENBHOW Y4ebHOW nMTepaTypbl NO AMCUMNIMHAM BCEX YYeOHbIX LMKIOB, M3OaHHOM 3a
nocnegHue 5 ner.

BubnuoTteyHbln  doHA, nomumo  y4eBGHOW  nuTepaTtypbl, OOMMKEH  BKMA4YaTb  oduumanbHble,
crpaBo4YHO-OMbnunorpaduyeckme n nepuvoguyeckne msgaHust B pacdete 1 - 2 ask3emnnsipa Ha kaxgble 100
obyyvarowmxcs.

Kaxxgomy obydatowemyca pforkeH ObiTb obecrnedeH AOCTyn K KoMmnnektam ©6ubnvoteyHoro doHAaa,
COCTOSILLUM He MeHee YeM 13 3 HaMMEHOBaHWNA POCCUNCKMX XKYPHAIIOB.

ObGpasoBaTtenbHas opraHusauus [OSbkHa npefocTaBuTb OByvaloWMMca BO3MOXHOCTb  OMNepaTUBHOrO
obmeHa wHdOpMaumMen ¢ poccunckummn obpasoBaTeribHbIMU  OpraHM3auusMM M OOCTYN K COBPEMEHHbIM
npodeccnoHanbHbIM 6a3amM AaHHbIX U MHPOPMALIMOHHBIM pecypcam ceTn VIHTepHerT.

7.17. lMpuem Ha obyuyeHne no [MNCC3 3a cyeT GlOOKETHbBIX accurHoBaHwy degepanbHoro GraxeTa,
6rookeToB cybbekToB Poccuiickon ®enepaumm n MeCTHbIX BIOMXETOB ABMSETCA 06LWeA0CTYNHbIM, €CMU UHOE He
npenycMoTpeHo YacTblo 4 ctaTbn 68 PenepanbHoro 3akoHa oT 29 aekabps 2012 r. N 273-93 "O6 obpasoBaHun B
Poccuiickon ®epepauunn” <1>. duHaHcupoBaHue peanusaummn MMNCC3 O0mMKHO ocylecTBNATLCA B 00beMe He
HWXXE YCTAHOBIEHHbIX FOCYAapCTBEHHbIX HOPMATMBHbLIX 3aTpaT Ha Oka3aHue rocyaapCTBEHHOW ycnyrn B cdepe
o6pa3zoBaHusa 4N AaHHOTO YPOBHS.

<1> CobpaHue 3akoHopaTenbcTBa Poccunckon Pepepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326; N
23, cT.2878; N 27, c1. 3462; N 30, cT. 4036; N 48, c1. 6165; 2014, N 6, cT. 562, CcT. 566.

7.18. OGpa3soBartenbHas opraHusauus, peanuayioLlas MMNCcCa3, JOMmKHa pacnonaratb
mMaTepuanbHo-TexHnyeckon 6ason, obecneuvBalowlen nposBegeHWe Bcex BMAOB nabopaTopHbix paboT u
NPaKTUYECKUX 3aHATUA, AUCUUMITMHAPHOW, MEXAUCUMNIIMHAPHOW U MOAYSbHOW MOATOTOBKM, YYEOHOW MpaKTUKW,
npenycMoTpeHHbIX y4ebHbIM NnaHoM obpasoBaTenbHOW opraHu3aumn. MaTepuanbHo-TexHudeckas 6asa gormkHa
COOTBETCTBOBATb AENCTBYIOLLMM CAHUTAPHLIM U MPOTUBOMNOXapHbLIM HOpMaM.

7.19. Peanusauuns MNMNCC3 ocyulectnsaetcs obpasoBaTtenbHON opraHvM3aunen Ha rocyqapCTBEHHOM SA3blke
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Poccuiickon ®epepauuun.

Peanusaumns TIMNMCC3 obpasoBaTtensHON opraHv3auuen, pacnosioKeHHOW Ha TeppuTopum pecnybnukm
Poccuiickon ®epepaumn, MOXeT OCYLLECTBNATLCA Ha rocyaapCTBEHHOM 4A3blke pecnybnuku Poccunckon
denepaummn B COOTBETCTBUM C 3aKOHoOATeNbCTBOM pecnybnuk Poccunckon ®epepauunun. Peanunsauma MNMNCC3
obpasoBaTenbHON OpraHu3auuen Ha rocyaapCTBeHHOM A3blke pecnybnukn Poccunckon depepaumm He OOMKHA
ocyLecTBnATLCA B ywepb rocyaapcTBeHHOMY A3blky Poccurickon ®eaepaunn.

MepeyeHb kabuHeToB, NabopaTopuii, MacTepCKUX
N ApYrux NoMeLLeHuii

KabwuHeTsbl:

ryMaHUTapHbIX U COLNanbHO-3KOHOMUYECKNX ANCLUMNIINH;

WHOCTPaHHOrO S3bIKa;

MEeHe)XMeHTa W ynpaBrneHUs NepcoHarnom;

NpaBoOBOro 1 AOKYMEHTALMOHHOIo obecneyeHnsa npodeccroHanbHOM AeATENbHOCTY;

SKOHOMWVKW 1 ByxXranTepcKoro y4eTa;

WHXXEHEPHbIX CUCTEM FOCTUHULBI M OXPaHbl TPYAa;

©e30MacHOCTH XNU3HEOEATENBHOCTY;

opraHusaumm OeaTenbHOCTU Cny0Obl OpOHNPOBaHUS;

opraHu3aumm OeaTenbHOCTU Cry0Obl Npuema, pa3meLLeHUs 1 BbINUCKN FOCTEN;

opraHm3aumm Npofax rOCTUHUYHOTO NPOAYKTA.

JlaGopaTtopun 1 TPEHUHIOBbIE KaOWHETbI:

MHOPMATHKN U MHEPOPMALMOHHO-KOMMYHUKALNOHHBIX TEXHONOMMIA B NpodheccnoHansHom AeaTenbHOCTY;

FOCTUHWYHBIA HOMEP;

cnyx6a npuema 1 pasmeLleHns rocten;

cnyx6a 6poHNPOBaHUSA FOCTUHWUYHBIX YCAYT;

cnyx6a npoaaxu u MapKeTuHra.

CnopTUBHBIN KOMMIEKC:

CMOPTMBHBIN 3ar;

OTKPbITbIN CTaAMOH LUMPOKOrO NPOodUNs C 3fieMeHTaMm1 NONocCkl NPENnsiTCTBUN;

CTpenkoBbln TUpP (B NMtobon Mogmdmkaunm, BKIOYas SMEKTPOHHBIN) UM MECTO ANs CTPenbObl.

3ansi:

OumbnuoTeka, YATanbHbIN 3an ¢ BbIXO4OM B ceTb VIHTEPHET;

aKToBbIN 3an.

Peanusauus NMCC3 gomkHa obecneuymBath:

BbINOMHEHNe obyyarowmmmnca nabopatopHbix paboT M NpakTUYeCcKMX 3aHATUN, BKMOYas Kak obs3aTenbHbIN
KOMMOHEHT MpakTuyeckne 3agaHnsi C MCNOMb30BaHNEM MEePCOHarbHbIX KOMMbIOTEPOB;

OCBOeHMe oby4varwmMmnca npodeccuoHanbHbIX Moaynew B YCMOBUSX CO34aHHOW COOTBETCTBYHOLLEN
obpasoBaTenbLHON cpedbl B 06pa3oBaTenbHON OpraHn3auun Unu B OpraHM3aunsx B 3aBUCMMOCTU OT crneumndumku
BMAa OEATENbHOCTH.

Mpu ncnonb3oBaHWM 3MNEKTPOHHBLIX M34aHUA obpas3oBaTernbHasi opraHM3aums LOImkHa obecneyvnTb Kaxaoro
obyyatoLerocsi paboynm MeECTOM B KOMMNBbIOTEPHOM Krnacce B COOTBETCTBUMN C 0O bEMOM N3yYaeMbiX SUCLUMNIIVH.

OGpa3zoBaTtenbHas opraHuM3aumsi JoIpkHa ObiTb obecrneveHa HeEOOXOOAUMBIM KOMMMEKTOM NULEH3VOHHOIrO
NporpaMmmHoro obecneyveHusl.

VIlI. OLEHKA KAHECTBA OCBOEHWA NMPOIrPAMMBI MOATrOTOBKU
CNEUMANMCTOB CPEOHEIO 3BEHA

8.1. OueHka kayectBa ocBoeHusi [MMNCC3 pormkHa BKMOYATb TEKYLWMM KOHTPOSb  YCMEBAEMOCTH,
NMPOMEXYTOYHYIO U FOCYAapCTBEHHYHO UTOTOBYIO aTTecTauumn obyyaroLwmxcs.

8.2. KoHKpeTHble bopMbl 1 NpoLeaypbl TEKYLLIEro KOHTPONSA yCneBaeMoCTH, MPOMEXYTOYHON aTTecTauumn no
Kagon gucumnnvHe u npodpeccmoHanbHOMy Mogynio paspabatbiBaloTcs obpasoBaTenbHOM opraHu3auunen
CaMOCTOATENbHO M [O0BOAATCHA OO0 cBedeHus obyyalolmxcsi B TeyeHue nepBblX OBYX MecsiueB OT Havana
06y4yeHus.

8.3. Ona atrectaumMm ob6y4aloLlMXCsd Ha COOTBETCTBME WX MEPCOHANbHbIX OOCTWKEHWA MNOo3TanHbIM
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TpeboBaHuam cooTBeTcTBytowen MCC3 (Tekywuin KOHTPOMb YCNeBaeMOCTW U NPOMEXYTOYHas aTTecTtaumsi)
cosgatotcss POHAbl OLEHOYHbIX CPEACTB, MO3BOMSAKOLIME OLEHUTb YMEHMUS, 3HaHWS, MPaKTU4ECKUM OnbIT U
OCBOEHHbIE KOMNETEHLNN.

®DoHAblI OLEHOYHbIX CPEeACTB AN MPOMEXYTOYHOW aTtTectaumy no AUCUMAAMHAM U MEXAUCUUMIMHAPHbIM
Kypcam B cocTaBe npodeccnoHanbHblX MoAynen paspabaTbiBaloTcs M yTBepxgawTca obpasoBaTenbHOn
opraHm3aumen CcamoCTOoATEeNbHO, a AN NPOMEXYTOYHOW aTTecTtauum no npodeccuoHanbHbIM MOAYNASIM WU Ans
rocy4apCTBEHHOW MTOrOBOW aTTecTaumu - pa3pabaTbiBaloTCs M yTBepXaatoTcsi obpas3oBaTenbHOW opraHusauunen
nocrne npeaBapuUTENbHOIO MOJTOXUTENBHOIO 3aknioyeHnst pabotogarenen.

[nsi NpoMeXyTo4yHOW aTTecTaumMn obyvarLwmnxcs No AUCUMUMMMHAM (MEXOUCUUMNIMHAPHBIM KypcaM) Kpome
npenogaBaTenen KOHKPETHOW AMCLUMNAMHBLI (MEXOUCUMUMIMHAPHOIO Kypca) B KavyecTBe BHELIHUX 3KCMepToB
OOMMKHbl  aKTMBHO MpuUBMeKaTbCA npenogaBaTenM CMEXHbIX AWMCUMNAMH  (KypcoB). [Ons  MakcMmarbHOro
NpMBNMKEHUs nporpamm MPOMEXYTOYHOM aTtTecTaumMm obyvalwmxcs no npodeccuoHarnbHbIM - MOAYMASAM K
ycnosusam ux Oygyuwien npodeccuoHanbHoOn AesaTenbHOCTM 06pasoBaTenbHON OpraHusauuer B KavecTBe
BHELUTATHbIX 9KCMEPTOB AOJIPKHbI aKTUBHO NpuBnekaTbcsa pabotogaTtenmu.

8.4. OueHka kavecTBa MNOArOTOBKM OOy4alOLMXCH M BbIMYCKHMKOB OCYLLECTBMASIETCA B [ABYX OCHOBHbIX
HanpaBreHnax:

OLleHKa YPOBHS OCBOEHUS OUCLUMIVH;

OLEeHKa KOMMNeTeHLUA obyYatoLmxcs.

[ns 1oHoLWwen npegycMaTpmMBaeTCs OLeHKa pe3yibTaToB OCBOEHUSA OCHOB BOEHHOW CIYXObl.

8.5. K rocyaapcTBeHHOM UTOroBOW aTTecTauuu gonyckaetcss obydarowmincs, He UMEKLNA akaaeMn4yeckon
3a00JPKEHHOCTU U B NMOSIHOM O6beme BbIMOMHUBLUMIA Yy4EOHbIA NNaH v MHOMBMAYaNbHbIN y4eOHbIA MnaH, ecnu
WHOE HEe YCTaHOBIEHO MOPSIAKOM MPOBELEHWUs] FOCYLApPCTBEHHOW WTOrOBOW aTTecTauun No COOTBETCTBYHOLLMM
obpaszoBaTernbHbIM NporpamMmmam <1>.

<1> Yactb 6 crtatbn 59 ®denepanvHoro 3akoHa oT 29 gekabps 2012 r. N 273-03 "O6 obpasoBaHuu B
Poccuiickon ®epepauun” (CobpaHue 3akoHogatensctBa Poccuiickon ®epepaunnm, 2012, N 53, ct. 7598; 2013, N
19, c1. 2326; N 23, cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566).

8.6. locynapcTBeHHass wuToroBas aTTecTauuss  BKMOYaeT MOAFOTOBKY W 3awMTy  BbIMYCKHOMW
KBanudukaumMoHHon paboTbl (gunnomHas paboTa, AunnoMHbIn npoekT). ObsizatensHoe TpeboBaHue -
COOTBETCTBME TEMATWUKN BbIMYCKHOW KBanuduKaumoHHOW paboTbl COAEpXXaHUI OLHOTO WIIN  HECKOMbKMX
npodeccroHanbHbIX MoAYyNeNn.

"ocyaapcTBEHHbIV 3K3aMeH BBOAUTCHA MO YCMOTPEHUIO obpa3oBaTernibHOM opraHm3auum.

MpunoxeHue
kK ®rOC CIMO no cneunaneHOCTK
43.02.11 OCTUHUYHBIN cepBUC

MEPEYEHb
MPODECCUN PABOUMX, LOMKHOCTEN CNY>KALLWMX, PEKOMEHOYEMbIX
K OCBOEHWIO B PAMKAX NMPOIrPAMMbBI MOAMOTOBKN CMEUUAITMCTOB
CPEAHEIO 3BEHA

Kog no O6uepoccuiickomy HanmeHoBaHune npodgeccuii pabounx, JOIMKHOCTEN
Knaccudukatopy npodeccuin paboumx, cnyxatumx
OOIMKHOCTEN criyXalumx N TapudHbIX
paspsgos (OK 016-94)

1 2
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