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AKTYaJIbHOCTb HCCJIC[IOBAHUS IIpeamer uccnenoBanms: OO0BbeKT HccIe10BaHus:
o0ycioBIeHa HEOOXOJMMOCTBIO UH()OPMUPOBAHUS CrIocoOBI UHGOPMUPOBAHUL BO3MOKHOCTH HOMYJIIPU3aIHs UCIO0Ib30BAHUS
HacCJICHUA O Ipouecaype meaualnuu KakKk o CHOCO6C HCII0JIB30BaHUA Z[OC}’}IG6HOFO YpETyJIUupOBaHUA nmpoueaypbl ME€AUAUA 1 eé IpEeUMyHICCTB.
aJbTEPHATUBHOrO YPEryJUpOBaHMS I'PaXKJAaHCKHX CIIOPOB KOH(JIMKTHO! CHTYallMH € COITIACHsl 0OCHX CTOPOH.

MMPpHOe peLieHne KOHPAUKTa -
MEXIy JIMOAaMM C Yy4YaCcTMEM MeIuaTopa, KoTopas 370 No6eaa 06EHX CTOpoH
3HAUUTENIFHO CHIDKAaeT Harpy3Ky Ha cyJeOHYI0 CHCTEMY H MeToabI HCCIICIOBAHUS

Bo3pacrt aHKkeTHpYeMBIX
AMEET MHOXECTBO TMPEUMYIISCTB Tepea  CyAeOHBIM 1. AHKeTHUpOBaHME

IOPSAAKOM pa3pelleHus CIIOPOB IS TPaXKIaH. Jo 18 18-30 31-40 | 41 u Gonee 2. Ananmmz
3. CucremaTu3anus

9% 80,8% | 5,1% 5,1% JAHHBIX
4. O6006mEHNE

3agayu ¥ HeJIU NPOeKTA:
1. TlpoBecTH aHKETUPOBaHWE Cpeldu TpaxnaaH PecmyOnuku I 5. Knacenduxa
. Knaccuduxkanus
Bbenapycs, a Takxke cucTeMaTU3UPOBATH MOTYYCHHBIC JaHHBIC. 0.10Bast HPHHALTERHOCTD
2 1II AHKETHPYEMbIX BmecTo cyaa - MeAUaLua
* pOBeCT“ aHanM3 HaHHI’IX yqaCTHI/IKOB aHKeTHPOBaHHH HO CCBUIKH HHXKE TIpE/ICTAaBJICHBI HA YaCTh n306pa)|<eﬂni/l
. I3 o http://ckt-msk.ru/articles/zatraty-na-peregovory-s-dejstvuyuwimi-klientami-mozhno- —/,
teMe: «OIleHKa CTeneHn HWH()OPMHUPOBAHUS HACEICHUS B MYKCKOM JKEHCKHIA Tty ashody
MpOLIEType MEANALIII.
19.2% 80.8% AeicTByiiTe pasyMHo,
3. BoisBUTH Hanbojee 3((HEKTUBHBIC CIIOCOOBI BHEAPCHHUS ' ) R T
uHpopMauu 00 WHCTHTYTE MEIWAlUd B OOIICCTBEHHYIO
JKU3HB TPAXK/IAH.
4. Co3narb miakatel (O0aHHEPHI) IS MOMYJISIPU3AIMN
MpOLEAYPHl MEAHALINH.

MeaunaumA - nyr, Kk MUPHOMY
peLLIeHNUI0 KOHOAUKTOB

HUndopmanuoHHas 6a3a ucciieloBaHUs:
CTaTHUCTHYECKUE IaHHbIe, COOpaHHbBIE
aBTOPOM U HAYYHBIM PYKOBOIMTEICM.

3Hnaete 11 Bei 0 MEeperoBopax CTOPOH € YUaCTUEM MEAUATOpPa B HEJIX YPEryJIMpOBaHusA CIiopa
CTOPOH IMyTEM BLIpaGOTKI/I HUMHU B3aUMOIIPHUEMIICMOTO COTJIALICHUSA (Meamauym)?

https://clipart-
library.com/work
-meetings.html

Bbi6upaiite MEAWALUIO ana ‘
e

KTOB

na HET TJIe-TO CIIbIIA (a)

https://habr.com/ru/articles/576074/

HayuHo-npakTuyeckasi 3Ha4MMOCTh padoThI:

Crernenb 06pa30BAHHOCTH 1. BeIBoJBI, ceNaHHble B paboTe, MOTYT MMETh IPUKIAJHON

XapakTep I/ SKCIEPTOB B JaHHOM 001acTH (MEIaTOPOB).
HMEIOT 00IIee CpefiHee | MMEIOT NpodecCHOHATEHO- HMEIOT CPETHEE UMEFOT HITH 2. TIpOBENEHHOE HCCTEOBARHE MOKET HMETh 3HATHMOCTD B

o0Opa3zoBaHue TEXHHYECKOE 0OPA30BAHKE CIIeNUanbHOe IOJIy9alOT BBICIIEE JTATHEHIIEM PA3BHTHA Me/ AL
oOpazoBanme oGpasoBanme 3. UccrenoBanne MOMOTaeT M3y9UTh YEIOBEIECKOE OOIIECTBO,
9% 2 6% 77% 80.8% HEIOBEK, €O KyJIBTYPY, @ TAKKS JKENAHHE YPEryTHpOBATE
KOH(IMKT Ha €T0 Ha9aIbHON CTaIuy.




